
 

ISSUE 5 - July 2010    

 

Welcome to the fifth edition of ‘ServiceWithout Boundaries‘, the U-Freight Group‘s 

customer newsletter.  

 

Many readers in the Northern hemisphere will have started, or be looking forwards to their 

summer vacation and a little light summer holiday reading. But before you start on the latest 

novel bought at the airport, do make sure that you read the various articles included in the 

latest issue of 'Service Without Boundaries'. 

 

Swaths of China, Europe and America have been left sweltering over the last two months 

by record-breaking high temperatures which some have suggested is clear evidence of 

global warming and gives ammunition to the environmental lobby. 

 

In a recent report by the International Transport Forum (ITF), a division of the Organization 

for Economic Co-operation & Development (OECD), green issues were to the fore. The ITF 

predicts that freight transport capacity around the world will be hard-pressed to expand as 

rapidly as demand when the recovery is in full bloom; partly this will arise from constraints 

that providing ‘greener’ modes of transport might bring. The key will be to open new paths 

that can make transport cleaner, safer, more accessible and more efficient. 

 

Key to that will be having access to useful information such as that available in Service 

without Boundarie, or on the UFL website and provided by my colleagues in UFL offices 

across the globe  



 

LATEST NEWS 

MAKING PREPARATIONS FOR OUR ANNUAL CONFERENCE   

Our Annual Worldwide Conference this year will take place in Shanghai between 

September 23rd and 24th. 

 Read more 

ON THE MOVE IN WUHAN   

Construction work on our huge new logistics hub at Shanghai Pudong International airport 

(PVG) continues on schedule, but we aren’t neglecting other parts of our Chinese 

network. 

 Read more 

U-OCEAN MOVES IN ROTTERDAM   

In Rotterdam, U-Ocean has moved to a new location in the city’s harbour.  

 Read more 

NEW OPERATIONS MANAGER IN NORTH AMERICA   

Vince Homes has joined U-Freight America as operations manager based at our Chicago 

freight hub. 

 Read more 

NEW GENERAL MANAGER FOR LOGISTICS   

B. K. Teoh has been appointed as general manager of U-Freight Logistics Sdn. Bhd., a 

subsidiary of U-Freight Logistics Pte Ltd in Singapore.  

 Read more 

INCREASED SHIPPING COSTS AS BOX SUPPLIES DWINDLE   

Since the last edition of Service without Boundaries, the rates charged by container 

shipping lines have risen sharply in many trades and we expect them to continue to 

increase as a severe shortage of boxes leave shippers and the lines battling to cope with 

robust market demand for China exports. 

 Read more 

AIR CARGO SCREENING TAKES EFFECT IN AUGUST   

Airfreight users should prepare for earlier cargo cut-off times if goods are to be inspected 

before loading in bellyholds of passenger aircraft when stringent US air cargo screening 

rules take effect on August 1.  

 Read more 

 

 

 



 

 

BOEING CONFIRMS QUICKENING DEMAND IN AIR FREIGHT MARKET   

The global market for airfreight has recovered and will grow above trend through this year, 

according to Boeing's '2010 Current Market Outlook' report.  

 Read more 

 

 

 

 

INDUSTRY SECTOR FOCUS  

ADDING ENERGY TO ELECTRONICS AND COMPUTER SUPPLY CHAINS   

The U-Freight Group works with manufacturers in this sector to help provide solutions to 

some of the most complex supply chain requirements of any industry.  

 Read more 

 

 

 

 

 

NOTA BENE 

CARGO LIABILITY LIMITS STANDARDISED 

From July 1st, IATA has standardised cargo liability limits. 

 Read more 

NEW INCOTERMS ON THE WAY 

A new set of Incoterms looks set for approval by International Chamber of Commerce 

delegates in September. 

 Read more 

NEW AUSSIE WOOD-PACKAGING RULES   

Members are reminded that since July 1st, Australia will accept imports of solid wood 

packaging material that is treated and marked as ISPM 15-compliant and meets the bark 

tolerance requirements defined in the revised ISPM 15 standard.  

 Read more 

Anyone who has any questions about the items contained in this newsletter should get in touch with your ufreight office. 

Please visit our website on a regular basis for more items of breaking news.



 

 

MAKING PREPARATIONS FOR OUR ANNUAL CONFERENCE  

 

Our Annual Worldwide Conference this year will take place in Shanghai between 

September 23rd and 24th.   

 

Delegates from U-Freight’s worldwide office and agency network, including the United 

States, Europe, the Middle East, Latin America, Australia and New Zealand, as well as all 

over Asia, will gather in Shanghai to review progress and plan strategy for the year ahead. 

 

It will be an even more valuable chance to let all member companies within the U-Freight 

Group to exchange latest market information and strengthen corporate links.   

 

Attendees will also have a great opportunity to see UFL’s new Shanghai logistics hub up 

close as the complex is due to be completed in September.   

 

Furthermore, attendees will also have the opportunity to visit the World Expo 2010, which is 

currently underway in Shanghai. 

 

Our offices and exclusive agents all have local expertise which, when added to the 

network’s international capabilities, makes an unbeatable combination and gives us 

confidence when we plan future growth at our annual conferences. 

 





 

 

ON THE MOVE IN WUHAN                                  

 

Construction work on our huge new logistics hub at Shanghai Pudong International airport 

(PVG) continues on schedule, but we aren’t neglecting other parts of our Chinese network. 

 

In Wuhan, UFL subsidiary, Shanghai Rijin International Freight Co Ltd Hubei Branch has 

relocated to a new office and can now be contacted at: Shanghai Rijin Int'l Freight Co., Ltd 

Hubei Branch, Room1906, Fuxing International Business Building, No.186 XinHua Road, 

Wuhan, Hubei 

 

General line: 86-27-8577-1237 Fax: 86-27-8555-1527 Group Alias: ufwuh@ufreight.com 

 

UFL provides multimodal freight transport, distribution and logistics services throughout 

China. 

 

 



 

 

U-OCEAN MOVES IN ROTTERDAM                          

 

In Rotterdam, U-Ocean has moved to a new location in the city’s harbour. 

 

The address of the new office is U-Ocean Rotterdam, Nieuwesluisweg 202-206, 3197 KV 

Rotterdam Harbour no. 5037, The Netherlands 

 

The move has been undertaken to ensure a continuing high quality of customer service to 

clients in Rotterdam, which use our oceanfreight forwarding services. 

 

We originally added a dedicated oceanfreight operation in Rotterdam in 2004 to cope with 

increasing number of containers that we were handling through the port. U-Ocean 

Rotterdam is managed by Chris De Haan, who reports to U-Freight Holland MD, Cas 

Scheij.  

 

The Rotterdam facility is an extension of the existing U-Freight Holland operation, based at 

Amsterdam’s Schiphol Airport. That office is backed up by three warehouses, one of 1,500 

sq. m. for general warehousing and distribution; another airport warehouse of 250 sq. m. 

for small parcel and courier distribution; and a third of 500 sq m. where the company’s 

domestic trucking operation is based. 

 

U-Ocean’s warehousing and forwarding facilities in Rotterdam can be used for the storage 

and onward transport of cargo and for the stuffing and stripping of containers. Goods can 

be adapted to the specifications of the customer and the requirements of the country of 

destination. 

 

Value-added operations in Rotterdam include customs brokerage, fiscal representation, 

airfreight import and export consolidation, distribution, warehousing, pick and pack, bonded 

and free storage, A.O.G. shipments, oceanfreight LCL and FCL, trucking, groupage and 

dedicated, on-board courier and security transport. 

 

U-Freight is determined that we will constantly ensure we are located at the most beneficial 

locations for both our operations and to serve our client base. This means that in situations 

like Wuhan and Rotterdam we will invest to accommodate the needs of the market. 

 





 

 

NEW OPERATIONS MANAGER IN NORTH AMERICA          

 

Vince Homes has joined U-Freight America as operations manager based at our Chicago 

freight hub. 

 

Hones is a result-driven transportation specialist with almost 20 years practical experience 

in all aspects of freight forwarding and logistics. 

 

He joins us from Hankyu Hanshin Express (UA), Inc. where he had been branch manager 

of the company's Chicago office for the last five years and also managed the company's 

satellite sales office in Cincinnati. 

 

From its Chicago office, close to O’Hare International Airport, U-Freight America delivers a 

full portfolio of air and ocean consolidation and forwarding services, as well as logistics and 

warehousing operations. 

 

 

 



 

 

NEW GENERAL MANAGER FOR LOGISTICS                 

 

B. K. Teoh has been appointed as general manager of U-Freight Logistics Sdn. Bhd., a 

subsidiary of U-Freight Logistics Pte Ltd in Singapore. 

 

Based in Penang, Teoh is responsible for the sales and marketing activities across South 

East Asia for U-Freight Logistics, which is given operational support by U-Freight Malaysia 

Sdn Bhd. 

 



 

 



 

 

INCREASED SHIPPING COSTS AS BOX SUPPLIES DWINDLE  

 

Since the last edition of Service without Boundaries, the rates charged by container 

shipping lines have risen sharply in many trades and we expect them to continue to 

increase as a severe shortage of boxes leave shippers and the lines battling to cope with 

robust market demand for China exports. 

 

The equipment shortage is spread across all major trades and is biting even as lines deploy 

extra capacity to accommodate fast rising volumes in the build-up to the peak season. 

 

Of late, we have seen the launch and resumption of new and suspended services, which 

has increased capacity but not enough to cope with the significant increases in demand in a 

number of trades. 

 

The reports indicate that the shortage of containers stems from the worst downturn in 

shipping history. During the recession, China’s container production plummeted from 3.2 

million teu in 2008 to a mere 200,000 teu last year. 2010 production increases will be too 

late to cater for the 2010 peak season market demand out of Asia. 

 

The problems are being exacerbated by the liner practice of slow steaming which is adding 

to round voyage times and tying up equipment at sea for much longer periods of time. 

Repatriating empty containers to China has become even more complicated. 

 

We remain concerned at the size of the peak season surcharges (PSS) announced by 

certain lines on the Asia-North Europe and Asia-Mediterranean westbound trades and are 

making our views on these surcharges known to the lines and will do our utmost to limit 

their impact on our customers. For further information about the surcharges, or about the 

U-Freight Group’s oceanfreight services around the world contact your local office. 

 

As an experienced oceanfreight forwarder in the Chinese market, the U-Freight Group will 

do all we can to mitigate the issues outlined above. 

 

 

 



 

 

AIR CARGO SCREENING TAKES EFFECT IN AUGUST,  

SHORT CARGO CUT OFF TIMES ARE IMPORTANT           

 

Airfreight users should prepare for earlier cargo cut-off times if goods are to be inspected 

before loading in bellyholds of passenger aircraft when stringent US air cargo screening 

rules take effect on August 1.  

 

Some airlines will demand customers tender their freight six hours - and not the four 

allowed today - before an aircraft’s departure if they expect the carrier to screen the goods 

and meet the delivery commitments. 

 

Furthermore, several airlines have announced screening fees on all international shipments 

tendered by forwarders or shippers that have not obtained certification under the Certified 

Cargo Screening Facility programme launched by the US Transportation Security.  

 

From August 1, all domestic cargo shipped in the below-deck compartments of passenger 

aircraft must be certified as having been screened or inspected at some point in the supply 

chain before it can be loaded. 

 

In an effort to push the screening responsibility upstream, the US Congress created the 

Certified Cargo Screening Programme (CCSP), a voluntary initiative that authorises 

shippers and freight forwarders to screen and inspect cargo before it reaches the airline. 

 

If a consolidated shipment arrives at the airline unscreened, it will have to be disassembled 

and each piece individually screened or physically inspected before the load is rebuilt and 

loaded on the aircraft. 

 

Potential delays involved with such scenarios should be enough to motivate shippers - who 

are paying a premium for the speed of air deliveries - to screen cargo before it leaves their 

hands. 

 

UFL will work closely with our customers to mitigate the additional costs. 

 

 



 

 

Meanwhile, the Journal of Commerce reports that the Advisory Committee on Commercial 

Operations of Customs and Border Protection last week called for repeal of laws requiring 

100 percent scanning of ocean cargo and 100 percent screening of air cargo in the USA. 

 

The JoC says that the bipartisan group made up of representatives of the trade and 

transportation community said the Department of Homeland Security should shift its supply 

chain security focus to place more emphasis on air and land transportation security and 

ensure that minimum security criteria for the Customs-Trade Partnership Against Terrorism 

and similar programmes adapt to changing threats in the supply chain.  

 

It is understood that these recommendations were included in comments to the DHS policy 

branch, which is drafting a new national strategy for global supply chain security. 

 

U-Freight takes its supply chain security responsibilities very seriously but believes that 

risk-based measures that target high-risk shipments are the most appropriate. 

 

One hundred percent scanning of U.S. bound containers at foreign ports has drawn 

widespread opposition among foreign governments. 

 

 

 



 

 

BOEING CONFIRMS QUICKENING DEMAND IN AIR FREIGHT 

MARKET                                                  

 

The global market for airfreight has recovered and will grow above trend through this year, 

according to Boeing's '2010 Current Market Outlook' report.  

 

Although the aircraft manufacturing company admits that the impact of uncertain fuel prices 

is hard to predict, it sees a current recovery in both airline profitability and load factors 

leading to a demand for both more aircraft and newer aircraft.  

 

Boeing forecasts that airfreight will grow at an annual average rate of 5.9 percent over the 

next 20 years. That represents a slight increase in the average rate seen over the past 30 

years. Through 2010, Boeing estimates the market will grow by 14 percent, in what it calls a 

"growth spike".  

 

According to Boeing, the anticipated long-term growth in airfreight will lead to a parallel 

increase in the freighter fleet of "more than two-thirds", from the present 1,750 aircraft to 

2,980 in 2029. Of the 2029 figure, 740 will be purpose-built new aircraft and the rest 

converted passenger planes. Most will be large aircraft of more than 80 tonnes capacity 

and it is here that the market will see the largest number of new purpose-built aircraft 

entering service.  

 

The geographical distribution of demand will see continuing change, with a large increase 

in the proportion of aircraft bought by operators outside North America and Europe. For 

example, Boeing sees the Middle East sector buying 11 percent of all aircraft by value by 

2029.   

 

Boeing's report says the market is being driven by "sound fundamentals – speed and 

reliability, consumer product innovation and global industrial interdependence". 

 

 

 



 

 

ADDING ENERGY TO ELECTRONICS AND COMPUTER SUPPLY 

CHAINS                                                   

 

The U-Freight Group works with manufacturers in this sector to help provide solutions to 

some of the most complex supply chain requirements of any industry. 

 

In a sector characterized by high value components, rapid obsolescence and product 

complexity, U-Freight has responded to the needs of manufacturers by developing a range 

of value-added services that reduce cycle times and improve performance.  

 

These include providing inbound logistics to production facilities, vendor hubs, turnkey 

production of hardware and software kits, integrated warehousing and transportation, 

product delivery and installation and aftermarket parts distribution. 

 

Our technology solutions are built around core services that include: 

 

 Inbound logistics to production facilities including vendor hubs  

 Turnkey production of hardware and software kits  

 Integrated warehousing and transportation  

 Delivery and installation (including reverse logistics)  

 Aftermarket parts distribution and services  

 

Our pace setting IT services also benefit companies involved in the electronics arena which 

are able to use U-Freight's computerized inventory management tools to help optimise JIT 

operations. 

 

 

 



 

 

CARGO LIABILITY LIMITS STANDARDISED                  

 

From July 1st, IATA has standardised cargo liability limits,  

 

This means that the Air Waybill (AWB) Conditions of Contract (IATA Resolution 600b) have 

been brought into alignment with the application of the Montreal Convention liability limit for 

all air cargo across all routes.  

 

The change is intended to improve efficiency for shippers and forwarders and should 

increase the certainty and accuracy of claims handling and service determination. 

 

 



 

 

NEW INCOTERMS ON THE WAY                             

 

A new set of Incoterms looks set for approval by International Chamber of Commerce 

delegates in September. 

 

If approved, it looks like this new set of standard trade definitions most commonly used in 

international sales contracts would enter into force on January 1, 2011. 

 

 

 

 



 

 

NEW AUSSIE WOOD-PACKAGING RULES                   

 

Members are reminded that since July 1st, Australia will accept imports of solid wood 

packaging material that is treated and marked as ISPM 15-compliant and meets the bark 

tolerance requirements defined in the revised ISPM 15 standard.  

 

The "bark free" declaration is still required but the ISPM 15 tolerance limits apply.  

 

Any wood packaging and dunnage exceeding the ISPM 15 bark tolerance limit will be 

subject to treatment, export or destruction at the importer’s expense. 

 

 

 

 


