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There is some good news out there 

  

Welcome to the 12th edition of 'Service Without Boundaries', the U-Freight Group's 

customer newsletter. 

  

Pick up a newspaper. Turn on the TV or Radio. Go online. There is blanket coverage of a 

growing body of „experts‟ making predictions about the state of the global economy and the 

ongoing impact on business. 

  

It's a fact that economic recovery in some markets failed to gain any traction in 2011, but 

there are some bright spots and in the US, the economic recovery has surprised many 

experts with its strength since last autumn, with just about every economic report exceeding 

consensus forecasts. 

  

In our sector, the ongoing economic uncertainty, which has caused a slowdown in world 

trade, appears to be having a profound effect in various ways. 

  

There is clear evidence that shipping lines are concentrating their power through new 

alliances to survive the downturn in trade. Further consolidation of lines through mergers 

and acquisitions seems likely. 

  

There also seems to be renewed appetite for investment with several reports of mergers 

and acquisitions in the logistics and transport sector as companies, having cut their cost 

bases during the recession, are now looking to maximise economies of scale as a driver for 

the next level of operational improvement.  

  

Clearly there is some good news out there.  

  

As usual, this edition of Service Without Boundaries contains a great round-up of news 

about UFL and some very worthwhile background reading. I hope that you enjoy reading 

the latest edition and look forward to hearing your feedback.  

 

 

 



 

Latest News 

REFITTED HONG KONG LOGISTICS WAREHOUSE IS FINE FOR FASHION 

We have strengthened our operations in Hong Kong with the opening of a further 

dedicated, full-service logistics facility after an extensive re-fit and modernization. 

 Read more 

U-FREIGHT AMERICA STRENGTHENS SALES TEAM 

Bob Chiarito has joined U-Freight America as VP Sales - National Accounts, based in our 

Chicago office, whilst Bill Rauld has joined as Sales Manager - Latin America, based in 

Miami. 

 Read more 

NOW HANDLING IN-HOUSE IN CHONGQING 

Less than a year after we strengthened our coverage of China's new manufacturing 

regions with the opening of a new office in Chongqing, we have taken full control of our 

operations at the station. 

 Read more 

WIN-WIN FOR CROSS-STRAIT SHIPPING SERVICES 

Earlier this year, we welcomed the positive news that both the Chinese economy and 

environment have benefited significantly from the opening up, three years ago, of direct 

shipping services between China and Taiwan. 

 Read more 

U-FREIGHT PARTNER GAINS AEO STATUS 

Tracosa Aduanas, the Spanish independent freight forwarder and our agent in the country, 

has become an Authorised Economic Operator (AEO) in the Customs Simplifications 

category. 

 Read more 

 

 

INDUSTRY SECTOR FOCUS 

NEW OCEANFREIGHT DEVELOPMENTS HIGHLIGHTED 

The U-Freight Group‟s (UFL) oceanfreight arm - U-Ocean – continues to enhance the 

range of worldwide scheduled ocean freight services it offers to maintain its vital support 

to global trade routes. 

 Read more 



 

NOTA BENE 

AN UPDATE ON SHANGHAI CUSTOMS REGULATIONS 

In September 2009, we alerted customers to new regulations regarding Customs 

Clearance procedures in Shanghai. These meant that all import cargoes must enter our 

Bonded warehouse so that our staff could examine the external packaging of the goods 

and then input the correct data on the China Entry-Exit Inspection and Quarantine 

Bureau (CIQ) system. 

 Read more 

CHANGE IN CONTAINER CHASSIS SUPPLY DYNAMICS IN THE USA 

We have noted that many major ocean shipping lines are phasing out the process of 

supplying chassis for truckers to use in transporting shipping containers in the USA.  

 Read more 

ALL SINGAPORE EXPORTS WILL NEED TO BE DECLARED IN ADVANCE FROM 

APRIL 2013 

We would like to remind all readers that from April 1, next year, Singapore Customs will 

require declarations for the export of all goods to be submitted prior to the goods leaving 

Singapore. 

 Read more 

IATA REVEALS 5.1% INCREASE IN GLOBAL AIR CARGO TRAFFIC IN FEBRUARY 

After revealing that global air cargo traffic increased by 5.1 percent in February, 

compared to the same month last year, the International Air Transportation Association 

(IATA) said that the outlook for cargo remains fragile. 

 Read more 

DREWRY DELIVERS LATEST REVIEW OF MULTIPURPOSE SHIPPING MARKET 

Drewry Maritime Research's latest Annual Multipurpose Market Review & Forecast 

reports on the current state of the multipurpose fleet, the demand for the cargo space on 

those vessels and the outlook for the markets they trade in. 

 Read more 

 

 

 

 

 



 

 

TT CLUB ANALYSIS PINPOINTS RISK HOT SPOTS IN SUPPLY CHAINS 

A presentation at the freight industry forum, TOC Container Supply Chain Asia in Hong 

Kong, by the TT Club‟s director of global risk assessment, Laurence Jones, gave an 

interesting insight into the key factors that cause disruption throughout the global supply 

chain and spoke of opportunities for operators to save costs by tightening procedures to 

minimise accidents, breakdowns, delays and other risks. 

 Read more 

KOREAN AMS NOW UP AND RUNNING 

In December 2011, we alerted you to the news that the implementation of the Korean 

Customs Service‟s Korea Manifest System (KMS) had been deferred for a second time.  

 Read more 

Anyone who has any questions about the items contained in this newsletter should get in touch with your ufreight office. 

Please visit our website on a regular basis for more items of breaking news. 



 

 

REFITTED HONG KONG LOGISTICS WAREHOUSE IS FINE FOR 

FASHION                                                  

 

We have strengthened our operations in Hong Kong with the opening of a further dedicated, 

full-service logistics facility after an extensive re-fit and modernisation. 

 

The facility is located in Tsing Yi, close to Hong Kong International Airport (HKIA). We have 

set up a new facility of 39,000 sq ft that offers around 1,350 pallet positions and is targeted 

at fast fashion apparel and accessories. 

 

There is already an excitement within the Hong Kong garment industry about the facility 

and this has already translated into a new customer that was attracted by our first-rate and 

state-of-the-art processes. We‟re open for business and we invite any company involved in 

the city‟s vibrant garment and fashion industry to arrange a visit to see for yourself the great 

facilities available out of our premises. 

 

The warehouse offers cross-docking, storage and daily delivery to stores within the Special 

Administrative Region (SAR). Goods arriving in Hong Kong from the US and China via UFL 

air and oceanfreight consolidation services will be handled at the facility. 

 

Tsing Yi is 30 minutes from HKIA and just 10 minutes from Hong Kong port. This means it is 

in an ideal location and complements our other three logistics locations in Hong Kong. 

 

The facility is available around the clock and offers 12 loading docks. The back office 

functions are handled in modern offices, while the warehouse has security procedures set 

in accordance with TAPA standards. 

 

The primary function of the warehouse is to provide cross-docking logistics services and 

temperature-controlled storage and distribution facilities. 

 

With enough racking for the storage of 1,350 pallets, the facility can maintain ambient 

temperatures between 22 and 24 degrees C and relative humidity between 45 and 70%. 

 

 



 

 

The outsourcing of logistics functions to specialist companies continues apace. By 

establishing a fourth dedicated logistics warehouse in Hong Kong, we are in an enviable 

position to meet the needs of shippers engaged in transporting goods to and from this 

important region. 

 

Not only does this new facility add further value to U-Freight Logistics‟ full range of services, 

it is an important development for shippers moving cargoes that are dependent on the 

regulation and maintenance of ambient temperature and control of atmospheric conditions, 

including hi-tech electronic components. 

 

For customers involved in the fashion sector, this new facility provides a very cost effective 

system for managing the flow of products from receipt of goods, through storage, picking, 

packing and dispatch. 

 

In addition to the new centre, our network now extends to multiple warehouse facilities 

across the Special Administrative Region, each with its own specialised target market, 

located at Yuen Long; Kwai Chung and Tokwawan. 

 

 

 



 

 

U-FREIGHT AMERICA STRENGTHENS SALES TEAM         

 

Bob Chiarito has joined U-Freight America as VP Sales - National Accounts, based in our 

Chicago office, whilst Bill Rauld has joined as Sales Manager - Latin America, based in 

Miami. 

 

Chiarito, who has strong background in the wearing apparel and consumer electronics 

sectors is tasked with increasing opportunities for UFL on transpacific trades. 

 

He has extensive knowledge of the logistic business, has held numerous management 

positions and has many years experience in sales and operations with various logistics 

companies, having worked for Kintetsu, Eagle (now Ceva), Expeditors International and 

most recently, as Vice President, Rim Logistics, concentrating on sales. 

 

Rauld, on the other hand will be working with our current agent network and providing direct 

sales for both North-South traffic and the use of the USA as a gateway for Asia-Latin 

America traffic. He brings over 18 years of experience to U-Freight and prior to joining the 

company, was the founder of R & A Freight Forwarding, a company specialising in 

perishable cargo. 

 

Rauld started his career in the import/export field, and got his start in the cargo industry with 

KLM as Perishable Sales Manager for Latin America and the Caribbean. He then opened 

the Latin America office for Dutch forwarder VISBEEN Forwarding & Logistics. 

 



 

 

 



 

 

NOW HANDLING IN-HOUSE IN CHONGQING                 

 

Less than a year after we strengthened our coverage of China's new manufacturing regions 

with the opening of a new office in Chongqing, we have taken full control of our operations 

at the station. 

  

Now, with a full team in place, we are asking shippers and group members to consign the 

air and ocean shipments to our station in Chongqing, one of the country's fastest growing 

commercial centres, rather than a handling agent as previously. 

  

Chongqing's connectivity with the rest of the world has attracted high end, international IT 

manufacturers which appreciate our expertise in moving electrical, electronic and 

semi-conductor products.  

  

Factories for OEMs such as Foxconn, Inventec and Quanta Group which manufacture 

products for clients such as HP, Acer and Asus have been established, all within one hour 

of our location. 

  

We are proud to have been one of the first foreign forwarders to operate a network of wholly 

owned offices in China with full legal and operational control.  

  

Chongqing is one of the fastest growing cities in Western China and has seen a rapid 

increase in demand for warehousing and logistics services as well as connections to 

China‟s key gateways of Shanghai and Hong Kong. Its connections with world trade began 

as long ago as 1891 when Chongqing became the first Chinese inland commerce port to 

open to foreigner traders. 

  

Exporters can take advantage of our first class connections to PVG. Our road services 

transit the 1,850km to Shanghai in under 40 hours where our expert staff can move export 

goods to Europe and North America in 24 hours. We would invite all manufacturers and 

assembly companies in the city to enquire about our services at our location in the 

Commercial Center. 

 

 

 



 

 

WIN-WIN FOR CROSS-STRAIT SHIPPING SERVICES         

 

Earlier this year, we welcomed the positive news that both the Chinese economy and 

environment have benefited significantly from the opening up, three years ago, of direct 

shipping services between China and Taiwan. 

  

Direct shipping has saved almost half a billion dollars from shippers‟ costs on both sides of 

the Taiwan Strait while reducing carbon emissions by almost one million tonnes, according 

to official reports. 

  

The Chinese vice minister of transport Xu Zuyuan recently informed the press that there are 

29 mainland-Taiwan direct shipping lines and 83 ports for such services in operation. 

Seventy ports are on the mainland and 13 are Taiwanese. 

  

Mid-March saw a passenger and cargo ship that links Xiamen in Fujian province with 

coastal cities in Taiwan, make its inaugural trip carrying engineering vehicles to Taiwan, 

representing a major breakthrough for vehicle transportation across the Taiwan Straits, as 

the ship is the first of its kind to transport vehicles as ro-ro cargo instead of container cargo 

between the mainland and Taiwan. 

  

In addition to this ro-ro service across the Taiwan straits, U-Freight offers a ro-ro service 

between Japan and Korea carrying temperature-controlled air-ride trucks loaded with 

sensitive Previously Owned Equipment cargoes between the two countries.  

  

This is a recently-introduced service in the POE market and helps buyers to save costs 

associated with the additional packaging that is necessary for airfreight / seafreight 

transport. 

  

In addition, on arrival in the destination country, and after certain clearance procedures are 

completed, the trucks are able to drive straight to the consignee‟s door for delivery, enabling 

UFL to offer a full service delivery package. 

 

 

 

 



 

 

U-FREIGHT PARTNER GAINS AEO STATUS                  

 

Tracosa Aduanas, the Spanish independent freight forwarder and our agent in the country, 

has become an Authorised Economic Operator (AEO) in the Customs Simplifications 

category. 

  

AEO status was introduced by Council Regulation 648/2005 and implemented by 

Commission Regulation 1875/2006, which took legal effect on 1 January 2008. 

  

Tracosa Aduanas received its accreditation from the Spanish accreditation authority, 

Agencia Tributaria which entitles the company to benefits under customs simplifications. 

  

The AEO scheme is one of a series of measures being co-ordinated by the World Customs 

Organisation as part of a multi-layered approach to facilitating trade whilst making supply 

chains more secure and controlled. In adopting the AEO regime, the EU is aligning with 

similar measures introduced by other countries, including the USA and Japan. The scheme 

provides legitimate businesses with a quality mark, which will demonstrate that their 

internal controls, staff training and procedures are effective and compliant.  

  

Tracosa Aduanas will see tangible benefits of AEO accreditation including fewer physical 

and documentary examinations of cargo, priority use of non-intrusive inspection techniques 

when examination is required, priority processing by Customs whenever security is 

heightened and „Preferred Trader‟ eligibility.  

  

AEO accreditation confers significant procedural benefits and enables us potentially to gain 

a commercial advantage over our competition. The accreditation shows our resolve to 

remain at the forefront of efforts to make the entire supply chain safe and secure. 

  

At U-Freight, we are determined to play an active role in the facilitation of trade whilst 

making supply chains more secure and controlled, preserving the integrity of each of our 

freight facilities around the world to protect our customers' assets at every stage of their 

transportation. 

 



 



 

 

NEW OCEANFREIGHT DEVELOPMENTS HIGHLIGHTED      

 

The U-Freight Group‟s (UFL) oceanfreight arm - U-Ocean – continues to enhance the 

range of worldwide scheduled ocean freight services it offers to maintain its vital support to 

global trade routes. 

  

A growing market in Brazil and South America for finished goods from the world‟s major 

manufacturing areas can be satisfied with U-Ocean‟s innovative sea-air services from 

China and other Asian countries. 

  

Few rival forwarders allow such convenient scheduled sailings between Asia and South 

American destinations over key US gateways to Brazil and there is a lack of direct air 

services from China to South America causing poor transit times, high costs and risks of 

cargo damage, as well as security problems. Direct oceanfreight services are also in limited 

supply and have long transit times and limited options for urgent shipments or small orders. 

  

Our sea-air operation offers regular direct consolidation services from Asian ports across 

the Pacific to US West Coast ports before transfer to air freight services to the key 

gateways into the countries of South America, especially Brazil as it gears up for World Cup 

in 2014 and Olympics in 2016. Services over the US East Coast travel via Miami, the 

world‟s entry port into South America. 

  

South America is no longer the economic basket case it once was. During the current 

global economic crisis, South America has shown exciting levels of growth and stability that 

promise great levels of business in the future. This market of 550 million people is finally 

getting the attention it deserves through our sea-air services. 

  

In particular Brazil is increasingly seen as a power in its own right. Its forthcoming staging of 

the World Cup and Olympic Games means the world‟s attention will be on this market. 

Asian manufacturers and businesses are increasingly marketing products in Brazil as well 

as Brazilian companies looking increasingly at Asia as an export destination. 

  

Our services will allow the best of both worlds to such Asian exporters and South American 

importers – faster than all-ocean, yet more economical than airfreight - our services will 

open up both Brazil and Asia to growing freight activity. 



 

 

U-Ocean is the youngest arm of the U-Freight family. This service demonstrates that its 

comparative youth does not prevent it from being highly innovative. 

 

 



 

 

AN UPDATE ON SHANGHAI CUSTOMS REGULATIONS       

  

In September 2009, we alerted customers to new regulations regarding Customs 

Clearance procedures in Shanghai. These meant that all import cargoes must enter our 

Bonded warehouse so that our staff could examine the external packaging of the goods and 

then input the correct data on the China Entry-Exit Inspection and Quarantine Bureau (CIQ) 

system. 

  

At the time, to help facilitate timely and speedy Customs Clearance, customer co-operation 

was requested. We asked that client staff examine the outside packaging of the goods 

carefully and report to our Shanghai office with consol pre-alert, as well as the outside 

packaging materials of the goods, so that our warehouse staff can then input the correct 

data on CIQ system promptly, based on the information provided by origin before the arrival 

of flight and the entry of goods to our Bonded warehouse. 

  

We are now reiterating that request as the CIQ in Shanghai has reinforced the Customs 

Clearance procedures since April 1, 2012; and implemented paperless declaration on 

import/export air shipments which would be via PVG airport. 

  

This means that there is no longer an opportunity to make manual amendments if mistakes 

are made during the declaration process. Mistakes would lead to the shipments being held 

for CIQ's approval, which may take some time, or may mean that the shipments could be 

sent back to origin. 

  

Therefore we are urging all clients to provide the actual packing information which is shown 

on the cargo manifest correctly, to avoid any mistakes during the declaration process and to 

speed up the process for data entry before/upon arrival of the shipments. 

  

Clients are asked to: 

  

- Correctly describe of actual outside package - i.e. wooden crate / wooden pallet / carton 

box, etc. 

- State the correct number of packages 

- State the number of packages for each type of packing material used - i.e. if different kinds 

of packing materials are used for one shipment (hawb), please show it as: two wooden  



 

 

pallets with IPPC marks + 5 carton boxes (for example) 

- Ensure that the IPPC marks for wooden crate/pallet are also shown on the manifest. 

 

 

 



 

 

CHANGE IN CONTAINER CHASSIS SUPPLY DYNAMICS IN THE 

USA                                                      

 

We have noted that many major ocean shipping lines are phasing out the process of 

supplying chassis for truckers to use in transporting shipping containers in the USA. 

  

While this is not the case around the world, ocean freight carriers in the USA tend to have 

owned and provided chassis to truckers for transporting shipping containers until a trend to 

no longer own and manage this equipment spread across the ocean freight carrier 

community. 

  

Several years ago, Maersk was first to announce its decision to end its ownership of 

chassis; a big change which means that truckers, forwarders, or sometimes shippers 

themselves, need to rent chassis, which can mean cost increases. 

  

Each carrier tends to have its own instructions in regards to which chassis can be used and 

from which chassis pool it can originate. Each line stipulates that the chassis used meets 

the Federal Highway Act (FWHA) standards and the road ability requirements at the 

respective marine terminal or rail facility. 

  

Rest assured, U-Freight is monitoring these developments closely, and will be working hard 

to minimise any additional cost and/or service implications. 

 

 

 

 



 

 

ALL SINGAPORE EXPORTS WILL NEED TO BE DECLARED IN 

ADVANCE FROM APRIL 2013                               

 

We would like to remind all readers that from April 1, next year, Singapore Customs will 

require declarations for the export of all goods to be submitted prior to the goods leaving 

Singapore. 

  

At present, only exports of controlled items or exports by land require advanced 

declarations. Declarations for exports of non-controlled items by sea and air are allowed to 

be made within three days of the goods leaving Singapore under an existing exemption. 

  

This new initiative, known as Advance Export Declaration (AED), aims to strengthen 

Singapore's supply chain security and align its export declaration practices with 

international norms, Singapore Customs said.  

  

It said AED is crucial to securing the supply chain as advance cargo information allows it to 

conduct timely risk assessment before high-risk consignments are exported. 

  

In particular, Singapore Customs highlighted that AED will be beneficial for Singapore's 

collaboration on supply chain security with overseas authorities, including the 

implementation of Mutual Recognition Arrangements (MRAs) to strengthen supply chain 

security between the two countries and facilitate trade flows. 

 

 

 



 

 

IATA REVEALS 5.1% INCREASE IN GLOBAL AIR CARGO 

TRAFFIC IN FEBRUARY                                    

 

After revealing that global air cargo traffic increased by 5.1 percent in February, compared 

to the same month last year, the International Air Transportation Association (IATA) said 

that the outlook for cargo remains fragile. 

  

We note from IATA the fact that the Chinese New Year holidays fell in January this year 

pushed some deliveries into February and distorted the figures. Unrest during the Arab 

Spring last year also made comparisons with February 2011 difficult, the industry 

association reported. 

  

Cargo traffic in February was down 1.2 percent from January but demand remains relatively 

stable. 

  

IATA director general, Tony Tyler said: “The outlook is fragile. Improvements in business 

confidence slowed in February. An uptick for cargo is not imminent." 

  

Asia/Pacific carriers increased traffic 10.2 percent from a year ago, while Middle East 

carriers grew traffic 18.2 percent. Meanwhile, the increase in airfreight volumes for 

European and North American airlines was more modest at 1.4 percent and 0.3 percent 

respectively, while Latin American carriers suffered a 3.6 percent decline, the IATA report 

notes. 

 

U-Freight keeps its fingers on the pulse of international trade at all times and works to 

provide a cost-effective freight transport solution to all our clients, big or small, regular or 

infrequent, as our contribution to the global economic recovery. 

 



 

 

 



 

 

DREWRY DELIVERS LATEST REVIEW OF MULTIPURPOSE 

SHIPPING MARKET                                        

 

Drewry Maritime Research's latest Annual Multipurpose Market Review & Forecast reports 

on the current state of the multipurpose fleet, the demand for the cargo space on those 

vessels and the outlook for the markets they trade in.  

  

Breakbulk and general cargo, consigned to the dustbin of history by the container revolution, 

has enjoyed a resurgence in recent times with a mini-boom in project and heavy lift 

shipping - but desperate containerships are proving to be versatile rivals, says the report.  

  

Increasingly, U-Freight is developing our position within the heavy and out-of-gauge project 

cargo environment, especially in the area of capital machinery and Previously Owned 

Equipment where we work with companies to help provide solutions to some very delicate 

shipments. 

  

The report's author, Susan Oatway said: "Project cargo is on the rise and much, if not most, 

of it depends on developing economies, which are faring much better than the old industrial 

nations. 

  

"A number of the major lines have invested in open-top or flat-rack containers, designed 

specifically to carry the heavy, awkward cargo that used to be the preserve of the project 

carrier fleet. And a number of lines have told us they are aggressively marketing this 

service," Ms Oatway added.  

  

"Last year saw the multipurpose vessels recover some of the optimism seen prior to 2007. 

Rates have started to firm again and the demand outlook is steady for both breakbulk and 

project cargo, while the fleet supply is under control."  

  

"The outlook is much more positive than 12 months ago. Demand is picking up and even 

though competition seems to be mainly on a regional level." 

  

 

 



 

 

One sector of particular importance to U-Freight is the ever-emerging solar energy market 

and we are already a key strategic logistics services supplier to a number of manufacturers 

of high-performance silicon solar cells and modules, in both the upstream and downstream 

sides of their supply chain, handling the logistics management of new and pre-owned 

capital equipment, raw materials and finished product. 

Part of the services delivered in regards to new and previously owned capital equipment is 

a special Capital Handling Specification for the transport management of some highly 

sensitive equipment. 

  

As a „logistics-smart‟ company, we have taken the experience gained in the computer and 

electronics sector and our quality policy is geared towards adherence to customer 

requirements and zero incidences of service failures. 

  

In a typical movement of a previously owned six-inch wafer production line, we will project 

manage all deinstallation, rigging and removal from the existing facility, crating and packing 

ready for shipment, shipping and subsequent reinstallation into the new production centre. 

 

 

 



 

 

TT CLUB ANALYSIS PINPOINTS RISK HOT SPOTS IN SUPPLY 

CHAINS                                                   

 

A presentation at the freight industry forum, TOC Container Supply Chain Asia in Hong 

Kong, by the TT Club‟s director of global risk assessment, Laurence Jones, gave an 

interesting insight into the key factors that cause disruption throughout the global supply 

chain and spoke of opportunities for operators to save costs by tightening procedures to 

minimise accidents, breakdowns, delays and other risks.  

  

Based on an extensive analysis of TT Club‟s claims, valued in excess of USD120 million, 

Jones revealed that nearly 80 percent of incidents resulting in a claim were avoidable and 

the vast majority involved some form of human error. In urging operators to pay heed to the 

lessons of TT‟s analysis, Jones said, “We found that the adoption of proven operational 

procedures and available safety technology could prevent many of the incidents. Relatively 

small investments in training, and maintenance could bring significant commercial benefits 

through less disruption to operations, lower insurance premiums and more satisfied 

customers.”  

  

In terms of causal effect the analysis showed that 63 percent of the total cost (as opposed 

to the number) of claims were due to operational factors, with maintenance (or lack of it) 

accounting for a further third; leaving those lacking human intervention, mainly weather 

related incidents contributing only four percent of the cost.  

  

When it comes to the movement of freight around the world, U-Freight concurs with the TT 

Club‟s conclusion that the prevention of many claims lies in efficient and well constructed 

processes.  

  

“While straight forward theft accounted for 29 percent of operational claims, poor processes 

and systems were the biggest culprit,” Jones demonstrated. “A whole range of substandard 

practices were in evidence, such as bad stowage and handling; customs fines due to 

incorrect or late paperwork; poor instruction on management of refrigeration equipment; 

and wrong release of cargo. All such claims could have been avoided with tighter 

procedures.” 

  



 

 

The other major contributor to damage and cost was found to be fire destroying property, 

equipment and cargo. Most building damage came from electrical faults; for lifting 

equipment, a lack of sufficient, regular maintenance checks was the main cause and fire in 

container cargo was mainly due to poor stowage or mis-declaration of the goods. Each 

factor, argued Jones could be mitigated by adequate attention by either operators or 

shippers.  

  

TT Club‟s intention by presenting this analysis is to reduce loss and damage in freight 

movement by encouraging awareness among freight forwarders and logistics service 

providers of their ability to reduce inefficiencies of an increasingly complex, and often fragile 

global supply chain.  

  

Rest assured, U-Freight wholeheartedly embraces this call and understands that such 

measures are varied and require a degree of planning, careful management and some 

financial investment but as customer expectations become ever more stringent the 

commercial necessity of risk mitigation is obvious.  

  

As Laurence Jones concludes, “In analysing the causes of disruption, we seek solutions 

through the development of good practice for our industry”.  

  

U-Freight has a wealth of experience and commitment to efficient working practices to 

support the reduction of risk. 

 

 

 



 

 

KOREAN AMS NOW UP AND RUNNING                      

 

In December 2011, we alerted you to the news that the implementation of the Korean 

Customs Service‟s Korea Manifest System (KMS) had been deferred for a second time.  

  

The Automatic Manifest System (AMS) was meant for implementation in December, 2011; 

then January 1, 2012.  

  

Now, UFL has learnt that implementation has started to occur with air and ocean exports 

from Incheon since April 1, 2012 and air imports into Incheon from June 1, 2012. 

  

The KMS is planned to allow better processing of acceptance, handling and risk 

management of manifests submitted by ocean carriers or air carriers. After compiling and 

completing a manifest, ocean and air carriers will submit it to the KMS through a message 

broker who is designated by the KCS to perform data validation between the KMS and 

submitter.  

  

KMS is divided between long-haul and short-haul air freight and deep-sea and short-sea 

shipping segments. Short-haul flight areas are China, Taiwan, Hong Kong, Japan and far 

Eastern Russia while the Philippines, Vietnam, Cambodia, Thailand, Indonesia, Malaysia 

and Singapore are regarded as short-sea shipping areas. Each segment has different 

closing times. 

  

For further information contact your local UFL office. 

 

 

 

 


