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Welcome to the second edition of U-Freight's new customer newsletter, 'Service Without 

Boundaries'. Through the newsletter, we continue with our aim of keeping you informed of 

developments within the U-Freight Group (UFL) to help you to manage your supply chains 

more efficiently. 

 

As the world economy continues to falter, UFL is determined to work with you to help you 

overcome the global downturn by offering cost-efficient freight forwarding and logistics 

services that deliver your goods every time. 

 

 

 



 

LATEST NEWS 

UFL DELIVERS ICONIC FACILTY AT SHANGHAI PUDONG INTERNATIONAL 

We have started work on what will be an iconic logistics facility at Shanghai 

Pudong International airport (PVG). We are making a strategic RMB200 

million/USD29.26 million investment in the project that will further improve our 

import and export activity at this key Chinese gateway. The project is due for 

completion in 2010.  

 Read more 

HUMIDITY CONTROL ROOM BOOSTS AVIATION MRO LOGISTICS SERVICES 

In Singapore, we have opened a new logistics facility, which allows appropriate 

levels of humidity to be maintained during the handling and storage of aircraft 

engines and aviation components. 

 Read more 

DEVELOPING OCEANFREIGHT CONSOLIDATIONS  

UFL's oceanfreight arm -U-Ocean- continues to enhance the range of scheduled 

oceanfreight consolidation services it offers in a number of important trade lanes. 

 Read more 

ON THE MOVE IN TOKYO  

In the face of a tightening global freight market, we have gone against the global 

mood of contraction and downturn by actively following a programme of network 

expansion in established and emerging freight markets. This programme has also 

involved relocating existing offices to gain advantages in efficiency and 

cost-cutting that we can pass on to you.  

 Read more 

AWARD FOR U-FREIGHT PHILIPPINES  

U-Freight Philippines has received recognition from China Airlines in Manila.  

 Read more 

 

 

 



 

INDUSTRY SECTOR FOCUS  

BEST-DRESSED SERVICES  

There is one need that is enduring in the fashion business - to get the garments to 

the shops on time and that is where U-Freight's tailor-made services really work - 

whatever the season. 

 Read more 

 

 

 

 

 

 

NOTA BENE 

ECS/EORI NOW LIVE  

July 1st saw the introduction of the new pan-European ECS (Export Control 

System), a Europe-wide scheme to standardise all electronic messages for exports 

throughout EU member states. This substitutes Member States' domestic Export 

Customs systems. Some have already migrated to the new system but July 1 was 

the deadline for all remaining Customs authorities to go live. 

 Read more 

DON'T GET CAUGHT OUT BY CHINESE WOODEN PACKING REGULATIONS  

We would like to remind customers who are exporting to China that since January 

1st 2006, all cargoes that contain wooden packing materials, from all countries and 

regions, must have undergone fumigation by Heat Treatment (HT) or Methyl 

Bromide (MB) fumigation at the origin.  

 Read more 

DON'T FORGET 10 + 2 IN THE USA  

We would like to remind you that in the USA the Department of Homeland Security's 

Customs and Border Protection (CBP) agency so-called 10 + 2 customs rule took 

effect on January 25th 2009. 

 Read more 

Anyone who has any questions about the items contained in this newsletter should get in touch with your 

ufreight office. Please visit our website on a regular basis for more items of breaking news. 



 

 

UFL DELIVERS ICONIC FACILTY AT SHANGHAI PUDONG 

INTERNATIONAL                                          

 

We have started work on what will be an iconic logistics facility at Shanghai Pudong 

International airport (PVG). We are making a strategic RMB200 million/USD29.26 million 

investment in the project that will further improve our import and export activity at this key 

Chinese gateway. The project is due for completion in 2010. 

 

Our architects have incorporated some of the latest energy-saving and eco-friendly 

equipment and techniques in the complex, such as solar-powered lighting, while providing 

UFL with the space to grow its business as the world economy recovers. We are confident 

that the multi-storey facility will become the icon of UFL’s facilities at China’s most 

important airfreight gateway in a city that has developed into mainland China’s most 

important freight transportation gateway and hub. 

 

This landmark investment is happening at a time of economic troubles in China and many 

other world markets yet is a clear demonstration of the company’s support for the Chinese 

government’s strategic plan to make Shanghai the country’s key logistics centre and our 

commitment to expand our infrastructure across China. 

 

The development is just a few minutes from PVG and with its better transit times and 

airside connectivity we have designed this new location to provide the ultimate smooth 

traffic flows to, from and within the warehousing complex.  

 

The warehouse, which has ceilings seven metres high, will have three floors with a total 

footprint of 30,000 sq m, while the adjoining seven-storey office facility will provide 12,500 

sq m of accommodation. 

 

On each of the three floors there will be 15 loading docks. The top floor will house a 

temperature-controlled logistics facility, rooms for refrigerated and frozen cargoes, as well 

as an area dedicated to high-value cargoes.  

 

It will offer you the customer multi-function logistics solutions for transit, storage, 

palletisation, logistics and temperature-controlled storage and distribution 

                                                                             



 

 

HUMIDITY CONTROL ROOM BOOSTS AVIATION MRO 

LOGISTICS SERVICES                                                 

 

In Singapore, we have opened a new logistics facility, which allows appropriate levels of 

humidity to be maintained during the handling and storage of aircraft engines and aviation 

components. 

 

The Humidity Control Room, measuring 9 metres long, 5.2 metres wide and 4 metres high, 

is housed within UFL’s wholly-owned Logistics Centre in Singapore, which is TAPA-certified, 

has 24-hour manned security and is equipped with CCTV monitoring, as well as a PCSC 

Card Access Control system. 

 

This latest initiative supports UFL’s decision in 2008 to build our presence in the market for 

the provision of supply chain management services to manufacturers, operators and 

vendors involved in the global aviation and aerospace industry. 

 

For some time prior to that decision, the company’s logistics hub in Singapore had been 

developing into a regional service centre, becoming recognised as a key service provider to 

the aviation and aerospace industry in Singapore. 

 

The investment in the Humidity Control Room reflects the seriousness with which UFL is 

determined to establish a first-class reputation in this sector. 

 

In the aviation sector, Maintenance, Repair and Overhaul (MRO) activity is both a billion 

dollar industry and a vital foundation to the successful and profitable running of the world’s 

airlines. Since taking the decision to expand our presence in this sector, we have not 

hesitated to invest in our services. 

 

Before we commissioned the Humidity Control Room, we ran exhaustive tests on all the 

equipment, including the de-humidifiers, to ensure no problems would be encountered 

once in service.” 

 

There are four main categories of traffic at which UFL is targeting its MRO logistics 



 

services:  

 

Aircraft parts moved for installation on an aircraft; parts shipped in for overhaul and then 

returned to the original location; parts moved to another location after repair and overhaul; 

and parts returned after loan to another operator. 

 

With our new Humidity Control Room, we can offer a genuine one stop shop for companies 

that require MRO logistics services, including freight management, transportation, storage 

and security.” 

 

                                                                             



 

 

DEVELOPING OCEANFREIGHT CONSOLIDATIONS           

 

UFL’s oceanfreight arm - U-Ocean – continues to enhance the range of scheduled 

oceanfreight consolidation services it offers in a number of important trade lanes. 

 

Regular oceanfreight consolidation services are operated in both directions between Hong 

Kong/Shanghai and Germany in cooperation with UFL's long standing German agent - 

Alpha Trans, as well as from Hong Kong to Sydney with our Australian agent Intramar. 

 

In the intra-Asian trade, we also have regular oceanfreight consolidation services between 

Hong Kong and the Philippines as well as from Hong Kong to Singapore. 

 

LCL reception centres for oceanfreight consignments have been established in San 

Francisco and Boston, in addition to the existing facilities at Los Angeles, Chicago and New 

York. 

 

A direct ocean export consolidation service has been added between the USA and 

Shanghai, in addition to those previously announced from the USA to Hong Kong and, via 

transhipment, to other destinations in Asia. In the opposite direction, U-Ocean now offers a 

regular consolidation service to the USA, using Los Angeles as the gateway for nationwide 

coverage. 

 

UFL will look at more destinations for new consolidation services as we appreciate that our 

clients are looking for us to develop imaginative and intelligent routings to reach their 

customers in the shortest possible lead times. 

 

In the meantime, we are also pleased to report that in the USA, we have agreed a new 

westbound service contract with “K” Line for transpacific business, which adds to our 

existing service contracts with OOCL, Hyundai, Yang Ming, Cosco, CSCL and Wan Hai. 

 

In Hong Kong, we are proud to report that our service contract with Maersk has been 

upgraded to Tier One status. 

 

 



 

 

ON THE MOVE IN TOKYO                                   

 

In the face of a tightening global freight market, we have gone against the global mood of 

contraction and downturn by actively following a programme of network expansion in 

established and emerging freight markets. This programme has also involved relocating 

existing offices to gain advantages in efficiency and cost-cutting that we can pass on to you.  

 

That is why, over recent months, we have announced new network locations in a number of 

key markets that boosts the scale of our worldwide reach.  

 

In Japan, we have decided to improve our services by relocating UFTYO, U-Freight 

Japan’s head office and our Tokyo office, to a new location. This will make it easier to 

contact us in the heart of one of the world’s most complex and rewarding freight markets.  

 

UFTYO can now be contacted at: 

 

8F SF BLDG. 

1-16-11 Nihonbashi Kakigara-cho 

Chuo-ku, Tokyo 103-0014 

Japan 

 

Please note that our phone/fax number remain unchanged, 

Tel:  81-3-3663-9011 

Fax:  81-3-3663-9015 

 



 



 

 

AWARD FOR U-FREIGHT PHILIPPINES                      

 

U-Freight Philippines has received recognition from China Airlines in Manila. 

 

The airline has presented us with an award for being one of only a handful of its cargo 

agents that exceeded one million dollars of revenue during the financial year 2008-2009.  

 

This places U-Freight in China Airlines’ top 3 cargo agents in the Philippines. 

 





 

BEST-DRESSED SERVICES                                           

    

There is one need that is enduring in the fashion business - to get the garments to the 

shops on time and that is where U-Freight's tailor-made services really work - whatever the 

season. 

 

Our centralised control coordinates transportation with production schedules at factories; 

proactively generating flight or vessel plans for better stock control at the destination to 

ensure the earliest release of garments. 

 

All our warehouses have racking for garments on hangers, which then transfer to a fleet of 

specially designed containers to get them to your markets wrinkle-free and in top condition. 

 

We consistently provide value-added options to our fast and reliable services ensuring 

shipments arrive at destination. These options include: 

 

 A hand-carry service for "time-sensitive" samples 

 

 Regular market updates on the worldwide garment market 

 

 Website shipment tracking and tracing 

 

 Website airway bill printing 

 

 Regular reports 

 

 Automatic e-mail pre-alerts on every shipment 

 

 Automatic daily e-mail summaries of customers' worldwide shipments 

 

 In-house computerized system for stock control and related functions 

 

 Cost savings in transportation, warehousing and communications 

 

We will design a transportation solution to fit garment suppliers or importers so you can 

ensure timely delivery to your customers. 

 





 

 

ECS/EORI NOW LIVE                                       

 

July 1st saw the introduction of the new pan-European ECS (Export Control System), a 

Europe-wide scheme to standardise all electronic messages for exports throughout EU 

member states. This substitutes Member States’ domestic Export Customs systems. Some 

have already migrated to the new system but July 1 was the deadline for all remaining 

Customs authorities to go live.  

 

Freight forwarders, shippers, exporters and importers need to know what rules are 

changing and the new requirements for information that domestic Customs authorities 

require.  

 

The changes to ECS and EORI are part of the EU Multi Annual Strategic Plan (MASP) 

which represents a paradigm shift in compliance issues for any company involved in global 

trade and international supply chains. 

 

Most of the changes are linked to EU initiatives under the general heading of Electronic 

Customs Systems and Projects and all have a bearing on computer software requirements.  

 

UFL has been keeping completely up to date with the changes and new developments and 

will work to make sure the migration to the new system is seamless for our customers. 

 





 

 

DON'T GET CAUGHT OUT BY CHINESE WOODEN PACKING 

REGULATIONS                                            

 

We would like to remind customers who are exporting to China that since January 1st 2006, 

all cargoes that contain wooden packing materials, from all countries and regions, must 

have undergone fumigation by Heat Treatment (HT) or Methyl Bromide (MB) fumigation at 

the origin. 

 

Any cargoes accompanied by non-manufactured wood packaging material used to carry, 

pack, pad and support, and reinforce the goods, such as wooden casings, crates, pallets, 

frames, poles, wedges, sleepers and padding which has not been fumigated may be held 

up as Customs officers deal with the matter. 

 

According to Chinese regulations, all wooden packaging materials (WPM) associated with 

consignments to China should be treated with measures approved by AQSIQ (General 

Administration of Quality Supervision, Inspection and Quarantine of PR China) and labelled 

with an IPPC mark by manufacturers certified by plant quarantine authorities in the 

exporting countries or regions. 

 

Wooden packaging materials that have been heated and pressed such as plywood, 

particleboard and fibreboard, veneer core, sawdust, wood fibre and particle and other wood 

materials with its thickness equal or less than 6mm are exempt. 

 

These restrictions are not unique to China; at the same time as Beijing introduced its 

regulations, the U.S. Department of Agriculture’s Animal and Plant Health Inspection 

Service in co-operation with the U.S. Department of Homeland Security’s Customs and 

Border Protection (CBP) introduced wood packaging material (WPM) regulations. All WPM, 

such as pallets, crates, boxes and pieces of wood used to support or brace cargo, must 

meet import requirements and be free of timber pests before entering or transiting through 

the United States.  

 

All WPM entering or transiting through the United States must be either heat treated or 

fumigated with methyl bromide as outlined in the International Standards for Phytosanitary 

Measures: Guidelines for Regulating Wood Packaging Material in International Trade  



 

 

(ISPM 15). The WPM must also be marked with an approved international logo, certifying it 

has been appropriately treated. 

 





 

DON'T FORGET 10 + 2 IN THE USA                          

 

We would like to remind you that in the USA the Department of Homeland Security's 

Customs and Border Protection (CBP) agency so-called 10 + 2 customs rule took effect on 

January 25th 2009. 

 

This requires importers to submit 10 types of information about the cargo they are 

importing and shipping lines to provide two new types of information, before vessels are 

permitted entry into the country's ports, although a grace period for compliance has been 

granted until January 2010. 

 

Despite that grace period, we are pleased to report that all UFL USA stations have installed 

this software and are ready and able to provide this enhanced service to customers.  

 

The rule requires importers to submit an Importer Security Filing (ISF) with eight data 

elements, 24 hours before the container is loaded onto the US bound vessel. 

 

The data elements required are: 

 

- Seller 

- Buyer 

- Importer of record number / foreign trade zone applicant identification number 

- Consignee number 

- Manufacturer or supplier 

- The ship-to party 

- Country of origin 

- Commodity Harmonised Tariff Schedule of the US [HTSUS number] 

 

The ISF also needs to include the final two data elements that must be submitted 24-hours 

before the vessel's arrival at a US port; these are: 

 

- Container stuffing location 

- Consolidator 

For further information about this, please contact your local U-Ocean office 

 



 


