
 

ISSUE 14 - Oct 2012 

Welcome to the fourteenth edition of 'Service Without Boundaries', the UFL Group's 

customer newsletter.  

 

 

UFL WORLDWIDE CONFERENCE 2012 

 

We have just held our annual conference in Singapore, and I am pleased to report that the 

150 or more senior managers from our offices and agents across the globe who were 

present gave a clear commitment to further investment in our niche services, IT hardware 

and infrastructure as UFL’s response to the ongoing difficulties faced by the global 

economy.  

 

At the AGM, delegates gave useful insight into ongoing office investments across our global 

network, service developments on the trans-Pacific; enhancements to existing cargo 

management software, as well as the development of niche operations. News about some 

of these is included in this edition of 'Service Without Boundaries'; some will be included in 

future editions. All are examples of the manner in which we will put good words into action 

in order to invest our way out of the ongoing economic uncertainty for the benefit of our 

customers and partners.  

 

As ever, I invite you to take some time to read the contents of this issue.



 

LATEST NEWS 

SHANGHAI LOGISTICS HUB NOW FULLY OPERATIONAL 

Our huge new logistics hub in Shanghai at Pudong International airport is now fully 

operational and provides space for the company to grow its business as the world economy 

recovers.  

 Read more 

SENIOR APPOINTMENTS STRENGTHEN MANAGEMENT  

Steven Wong has been named vice president - sales & marketing of our main subsidiaries, 

U-Freight Ltd and U-Ocean Ltd, in Hong Kong. Mr Wong joined UFL in 2009 as general 

manager of Rijin International Freight Co, one of the group’s freight forwarding brands - 

each of which services different trades, or types of industry. 

 Read more 

LATIN AMERICAN NETWORK STRENGTHENED 

In issue 13 of our newsletter, we brought news that we would be strengthening our network 

and the portfolio of services that we provide to shippers in Latin America.  

 Read more 

ITALIAN PARTNER SECURES AEO STATUS 

Euromar G.M. Srl, our long-standing partner in Italy, has secured Authorised Economic 

Operator (AEO) status, a success that will directly benefit clients in reducing border delays 

and simplifying Customs operations to speed up delivery of their consignments. 

 Read more 

NEW LOOK FOR WEBSITE 

Our website is set to be re-launched with exciting new features that will quickly make it one 

of the most user-friendly in the freight forwarding industry. 

 Read more 

 



 

INDUSTRY SECTOR FOCUS 

DELIVERING SERVICE TO THE SECONDARY CAPITAL MARKET 

For all business, having reliable technology is a must. Acquiring the latest and greatest 

high-tech capital equipment however, can be costly and may not be necessary if an 

organisation does not require the full capabilities of the newest generation of equipment. 

 Read more 

 

 

 

 

 

NOTA BENE 

ACAS PILOT EXPANDED BY US CBP 

The pilot of the Air Cargo Advance Screening (ACAS) programme of the US Customs and 

Border Protection (CBP) to allow members of the air cargo industry to send and receive 

advance security filing data for their air cargo has been extended. 

 Read more 

NEW CALIFORNIAN REEFER REGULATIONS  

From January 1, 2013, new California reefer regulations are set to significantly affect brokers 

and forwarders, including UFL. 

 Read more 

LATEST INCOTERMS ENDORSED BY UN  

The United Nations has endorsed the latest version of Incoterms when it agreed to extol the 

use of Incoterms 2010, as appropriate, in international sales transactions to improve global 

trade. 

 Read more 

SOMALI ATTACKS AT THREE-YEAR LOW  

The International Maritime Bureau (IMB) at the International Chamber of Commerce (ICC) 

has reported that the number of ships being attacked by Somali pirates has fallen this year to 

its lowest since 2009 

 Read more 

 

 

 



 

 

AN UPDATE ON US DOCK LABOUR DISCUSSIONS  

As this issue was being put to bed, and havoc was being wreaked to supply chains on the 

US East Coast by Hurricane Sandy, the International Longshoremen's Union and the group 

representing shipping industry management at US East and Gulf Coast ports - the United 

States Maritime Alliance (USMX) – continued to meet in an effort to resolve additional 

outstanding issues. 

 Read more 

CONTAINER WEIGHING DEBATE CONTINUES  

The challenges facing those who want to introduce the mandatory verification of container 

weights have been very much on the agenda since our last newsletter, with pages of 

newsprint dedicated to the subject. 

 Read more 

 

Anyone who has any questions about the items contained in this newsletter should get in touch with 

your UFL office. Please visit our website on a regular basis for more items of breaking news. 

www.ufreight.com 

 

http://www.ufreight.com/


 

 

SHANGHAI LOGISTICS HUB NOW FULLY OPERATIONAL      

                                               Back to Index 

Our huge new logistics hub in Shanghai at Pudong International airport is now fully 

operational and provides space for the company to grow its business as the world economy 

recovers.  

 

The multi-storey facility is the icon of UFL’s facilities in a city that has developed into 

mainland China’s most important freight transportation gateway and hub.  

 

The USD30 million warehousing and office complex is a landmark investment and a clear 

demonstration of our support for the Chinese government’s strategic plan to make 

Shanghai the country’s key logistics centre and UFL’s commitment to expanding its 

infrastructure across China.  

 

The new complex incorporates some of the latest energy-saving and eco-friendly 

equipment and techniques. Just a few minutes from Shanghai Pudong International airport, 

the hub cements our position in the region and offers better transit times and airside 

connectivity, providing the ultimate smooth traffic flows to, from and within the warehousing 

complex.  

 

One of Shanghai’s most strategic ports at Yang Shan is less than 30 minutes away, which 

will enable us to use the new facility for our ever-expanding oceanfreight forwarding 

activities to and from the region served via the Shanghai gateway. The warehouse will also 

serve as a convenient CFS for oceanfreight handling and processing.  

 

Whilst the overall design reflects and responds to the needs of customers in a cost-effective 

and convenient location, we have future-proofed the design by building-in excess capacity. 

This means we are well equipped to handle future growth in cargo with considerable ease.  

 

The warehouse, which has ceilings seven metres high, has three floors with a total footprint 

of 30,000 sq m, while the adjoining six-storey office facility provides 12,500 sq m of 

accommodation.  

 

On each of the three floors there are 15 loading docks. The top floor houses a 

temperature-and-humidity-controlled logistics facility, rooms for refrigerated and frozen 



 

cargoes, as well as an area dedicated to high-value cargoes.  

 

It offers multi-function logistics solutions to UFL and our customers for transit, storage, 

palletisation, logistics and temperature-and-humidity-controlled storage and distribution.  

 

With competition in this marketplace ever-increasing, we remain committed to the ongoing 

development of our network and personnel in China, which remains our focal point as we 

try to capitalise on the leading position that we have established over the last 44 years.  

 

Shanghai Pudong has seen enormous growth in recent years, which if sustained, will make 

it the world's largest cargo airport in a few years time. The airport is presently investing 

heavily in new cargo handling facilities which are planned to give it the capability to handle 

5 million tonnes of cargo a year. 

 

 Back to Index 

 



 

SENIOR APPOINTMENTS STRENGTHEN MANAGEMENT  

                                                   Back to Index 

Steven Wong has been named vice president - sales & marketing of our main subsidiaries, 

U-Freight Ltd and U-Ocean Ltd, in Hong Kong. Mr Wong joined UFL in 2009 as general 

manager of Rijin International Freight Co, one of the group’s freight forwarding brands - 

each of which services different trades, or types of industry.  

 

He has over 30 years of freight industry experience in senior management roles on both the 

sales and operational sides of the business and that knowledge will be brought to the fore 

as we reinforce our sales and operations teams within both U-Freight and U-Ocean.  

 

Steven’s understanding of both international air and oceanfreight and wide market 

knowledge of the intra-Asian and Transpacific trades, will help in our expansion of our 

oceanfreight and airfreight forwarding and logistics operations.  

 

Steven will also have a key role in helping to train the numerous junior sales people that we 

have been recruiting both in Hong Kong and further afield.  

 

Meanwhile, long standing U-Freight Holdings Limited vice president, Diana Peng, is taking 

an additional assignment as the general manager of U-Ocean Shanghai Ltd (UOSHA), in 

addition to her existing responsibilities within Dalian China Express Int'l Transportation Ltd, 

Shanghai Branch (CESHA).  

 

In her additional role, she will manage all accounting, administration, customer services 

and operations matters within UOSHA. 

 

 Back to Index 

 



 

LATIN AMERICAN NETWORK STRENGTHENED      Back to Index 

In issue 13 of our newsletter, we brought news that we would be strengthening our network 

and the portfolio of services that we provide to shippers in Latin America.  

  

At our recent global conference in Singapore, delegates learned that UFL is already filling in 

the gaps in our partner network with the imminent appointment of new agents in Latin 

America, especially in Central America, in order to build on the volumes of freight traffic 

moving through Miami and Los Angeles, which serve as UFL’s North American gateways to 

and from South American markets.  

 

In Central America, we are concluding an agreement with a very strong regional forwarder 

to provide enhanced services for Guatemala, El Salvador, Honduras, Nicaragua, Panama 

and Costa Rica. We are also improving our coverage of the Caribbean islands by 

partnering up with a company we have known for many years. More on this to follow in 

issue 15 of our newsletter.  

 

In Singapore, delegates learned UFL's existing partners in South America are making their 

own investments in their respective markets, including the opening of new facilities by Lynx 

in Argentina, as well as Beagle in Peru; management appointments by Yamaneco in Brazil; 

whilst Sosertrans is exploring UFL’s wine logistics services to take Chilean wine to China.  

 

These network enhancements will add impetus to UFL’s forwarding and logistics activities 

in South America and help us to build on the volumes of freight traffic moving through Miami 

and Los Angeles, which serve as UFL’s North American gateways to and from South 

American markets.  

 

We offer the full range of air and sea freight import and export services for markets in South 

America and there are numerous opportunities to expand this traffic in the future. UFL’s 

future throughout the Americas is very bright. 

 

 Back to Index 

 



 

ITALIAN PARTNER SECURES AEO STATUS          Back to Index 

Euromar G.M. Srl, our long-standing partner in Italy, has secured Authorised Economic 

Operator (AEO) status, a success that will directly benefit clients in reducing border delays 

and simplifying Customs operations to speed up delivery of their consignments.  

 

The Milan freight forwarder received its accreditation from the Italian accreditation authority, 

which entitles the company to benefits under customs simplifications.  

 

Andrea Prati, Quality & EDP Manager at Euromar G.M. Srl, spoke about the accreditation: 

“We are naturally very proud of our AEO accreditation. This success, which will impress our 

clients of our determination to be professional in everything we do, comes from the hard 

work our employees and managers have put into achieving this status.”  

 

Euromar’s success has mirrored the success of Tracosa Aduanas, the Spanish 

independent freight forwarder and agent of the UFL Group and U-Freight Holland BV, the 

Dutch subsidiary of the UFL Group; just two of the UFL agents and forwarders who have 

secured AEO accreditation, helping to move the group forward in terms of customer 

service. 

 

 Back to Index 

 



 

NEW LOOK FOR WEBSITE                          Back to Index 

Our website is set to be re-launched with exciting new features that will quickly make it one 

of the most user-friendly in the freight forwarding industry.  

 

The re-designed website will be available in English at www.ufreight.com or 

www.ufreight.com.hk – and Chinese at www.ufreight.com.cn   

 

Among the highlights are: Milestones – a page to highlight UFL milestones; Our Network - 

an upgraded version which gives users a geographic location of our offices and agents 

around the globe; Specialized Industries – a page to present UFL services for specialized 

business sectors.  

 

Visitors will find the layout clean and easy to navigate. It is best viewed in 1024 x 768 

resolution. Firefox, Internet Explorer 8, or above are our recommended web browsers to 

use. 

 

 Back to Index 

 

http://www.ufreight.com/
http://www.ufreight.com.hk/
http://www.ufreight.com.cn/


 

DELIVERING SERVICE TO THE SECONDARY CAPITAL 

MARKET                                          Back to Index 

For all business, having reliable technology is a must. Acquiring the latest and greatest 

high-tech capital equipment however, can be costly and may not be necessary if an 

organisation does not require the full capabilities of the newest generation of equipment.  

 

Many organisations are finding they can maximise their technology budget with cost 

savings of up to 65 percent and still meet their organisation's business needs.  

 

They do this by investing in high-quality pre-owned capital equipment, much of it heavy and 

out-of-gauge, bringing a boost in business to the brokers which are used by companies 

such as Intels, Sun Micro, IBM, HP, Toshiba, Samsung, NEC and Dell to market both used 

equipment and whole production facilities, as well as for transport companies which have 

focused on this sector.  

 

One such broker, Orlan Capital of New Zealand says that rapid changes in production 

technology make it difficult to always have the latest that’s available. Every 12 to 18 months, 

bigger faster, more powerful and more costly capital equipment will be introduced. It adds 

that the pre-owned equipment it brokers will provide leading edge functionality at a fraction 

of the cost of new equipment.  

 

Another, Capital Asset Exchange & Trading (CAE), claims to be ‘the world’s marketplace for 

secondary capital equipment’ adding that with 2,200 equipment transactions completed in 

2011, it became the largest buyer and seller of secondary capital equipment in the world.  

 

PennEnergy's Equipment Exchange provides timely sourcing and logistics solutions to 

buyers and sellers of surplus and used capital equipment in the power generation, oil and 

gas, or refinery and petrochemical processing industries worldwide.  

 

Other significant brokers include Korea’s Surplus Global, Taiwan’s Semicon Equip and 

Japan’s ASK Index.  

 

 

 



 

 

We have been following and focusing on the previously-owned or secondary capital 

equipment marketplace for many years after our Korean office noted a sharp increase in 

the number of semi conductor production facilities moving out of Korea and into China. It 

didn’t take us long to notice that this was a similar situation in Japan and Taiwan.  

 

When we started to work for our customer on both its upstream and downstream supply 

chains, we devised a special Capital Handling Specification for the transport management 

of this highly sensitive heavy and out-of-gauge equipment. That has been a useful model 

for the work that we now do for the various brokers, which market pre-owned capital 

equipment.  

 

The solar energy market remains important to us and we have also capitalised on the 

experience gained in moving large production lines within the computer and electronics 

sector. Our quality policy is geared towards adherence to customer requirements and zero 

incidences of service failures.  

 

In a typical movement of a previously owned six-inch wafer production line, we will project 

manage all deinstallation, rigging and removal from the existing facility, crating and packing 

ready for shipment, shipping and subsequent reinstallation into the new production centre.  

 

The broker is often king in this market as the seller rarely wishes to deal with the buyer 

directly.  

 

The key to success in this business is a focus on the first and last mile of the move.  

 

A lot of this equipment is extremely sensitive and easily damaged. And the likelihood of 

damage tends to be at the start and the end of the journey.  

 

It is difficult for shippers to do comparative pricing analyses on rival bids as some 

companies will cut corners in putting their bid together and don’t factor in the need for such 

things as air-ride trucks for delivery to destination, or temperature-controlled warehousing 

facilities for equipment, which can be easily damaged by excess heat, cold or humidity.  

 

Shippers need to make sure that their logistics supplier factors in tip and tell and shock 

monitors, on crates.  

 



 

 

Equally, Customs issues can cause headaches if they are not thought about in advance. 

Imports of pre-owned capital equipment into a country often face stringent pre-shipment 

certification requirements as well as inspection on site prior to shipment. 

 

 Back to Index 

 



 

ACAS PILOT EXPANDED BY US CBP                Back to Index 

The pilot of the Air Cargo Advance Screening (ACAS) programme of the US Customs and 

Border Protection (CBP) to allow members of the air cargo industry to send and receive 

advance security filing data for their air cargo has been extended.  

 

The ACAS pilot provides the CBP and the Transportation Security Administration (TSA) 

with advance security filing of cargo data that helps identify inbound cargo shipments, 

especially high-risk shipments that may require further physical screening before entry.  

 

ACAS was introduced in the wake of the discovery of explosives in packages on US-bound 

aircraft from Yemen in October 2010. Since March last year, around 14 million 

consignments have been processed through the ACAS pilot. 

 

 Back to Index 



 

NEW CALIFORNIAN REEFER REGULATIONS         Back to Index 

From January 1, 2013, new California reefer regulations are set to significantly affect 

brokers and forwarders, including UFL.  

 

New regulations from the California Air Resources Board (CARB) will require all 

refrigeration units to be tested and registered with CARB before transport in California.  

 

This means that any company that arranges, hires, contracts for, or dispatches 

reefer-equipped trucks, tractor-trailers, shipping containers, or railcars for the transport of 

perishable goods on California highways or railways, must verify that the carrier is using a 

CARB-compliant container.  

 

UFL will not be required to physically inspect any container but will have to verify CARB 

compliance or face a USD 1,000 fine. 

 

 Back to Index 

 



 

LATEST INCOTERMS ENDORSED BY UN            Back to Index 

The United Nations has endorsed the latest version of Incoterms when it agreed to extol the 

use of Incoterms 2010, as appropriate, in international sales transactions to improve global 

trade.  

 

The endorsement of the Incoterms, a series of pre-defined commercial terms published by 

the International Chamber of Commerce (ICC) and widely used in international commercial 

transactions, came after the 45th session of the UN Commission on International Trade 

Law (UNCITRAL) in New York. The session moved to support the latest version, Incoterms 

2010.  

 

Its endorsement was echoed by the United Nations Economic Commission for Europe 

(UNECE). 

 

 Back to Index 

 



 

SOMALI ATTACKS AT THREE-YEAR LOW            Back to Index 

The International Maritime Bureau (IMB) at the International Chamber of Commerce (ICC) 

has reported that the number of ships being attacked by Somali pirates has fallen this year 

to its lowest since 2009.  

 

However, there are worrying indications that violence and piracy are spreading in the Gulf 

of Guinea. Sailors and crew are being urged to remain vigilant around Somalia, the Gulf of 

Aden and the Red Sea as the dangers have not passed.  

 

Elsewhere in the world, ships this year have been attacked in the Malacca Straits, South 

China Seas and around Malaysia. Togo has reported more attacks this year than in the 

previous five years combined and Indonesia recorded 51 incidents in the first 9 months of 

2012, up from an annual 2011 total of 46.  

In the year to September 2012, there were 70 Somali attacks against 199 Somali in the 

same period in 2011.  

In the months July, August and September 2012, only one ship reported an attempted 

attack by Somali pirates. This compares starkly with 36 incidents recorded in the in the 

same three months of 2011. 
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AN UPDATE ON US DOCK LABOUR DISCUSSIONS   Back to Index 

As this issue was being put to bed, and havoc was being wreaked to supply chains on the 

US East Coast by Hurricane Sandy, the International Longshoremen's Union and the group 

representing shipping industry management at US East and Gulf Coast ports - the United 

States Maritime Alliance (USMX) – continued to meet in an effort to resolve additional 

outstanding issues.  

 

The parties met under the auspices of the Federal Mediation and Conciliation Service and 

discussed a number of major issues, according to the FMCS, adding that following the 

discussions, the parties will have their respective committees review their positions and 

analyse associated costs. Reports suggest that contract negotiations are progressing well.  

 

A collective sigh of relief was heard from the shipping industry in mid-September over the 

news the ILA and USMX had agreed to extend the deadline of their collective bargaining 

agreement from September 30 to December 29.  

 

News of the labour-management contract extension to December 29 came during the 

critical peak shipping season and spread a little calm in the industry which was worried that 

a strike would disrupt supply chains.  

 

We continue to urge all our customers to plan accordingly in the event that the ILA and the 

USMX cannot come to an agreement by the December 29 deadline.  

 

We will continue to closely monitor the contract negotiation process and will keep you 

informed as more information becomes available. 
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CONTAINER WEIGHING DEBATE CONTINUES        Back to Index 

The challenges facing those who want to introduce the mandatory verification of container 

weights have been very much on the agenda since our last newsletter, with pages of 

newsprint dedicated to the subject.  

 

Visitors to the UFL website will know that talks at the IMO’s sub-committee for Dangerous 

Goods, Solid Cargoes and Containers (DSC 17) at the end of September failed to push 

forward the introduction of new legislation – despite support from a wide range of industry 

bodies and several governments including the US, Denmark and the Netherlands, setting 

back new legislation by at least a year.  

 

UFL notes that the IMO has now established a correspondence group to write guidelines to 

the legislation, under the joint chairmanship of the International Cargo Handling 

Coordination Association (ICHCA).  

 

The group held a day-long seminar in October with representations from a range of 

participants in the supply chain to begin the work, which will culminate in its report to the 

next DSC (18) in September 2013.  

 

Any changes would appear as an amendment to the Safety of Life at Sea (Solas) 

regulations and would likely enter force in 2017.  

 

UFL, through the U-Ocean brand, offers a large number of oceanfreight forwarding services 

and is committed to operating those services with safety paramount. 
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