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Is this the new norm? 

 

Welcome to the sixteenth edition of 'Service Without Boundaries', the UFL Group's 

customer newsletter. 

 

No one needs to be reminded that the global economy has had a difficult time since 2008. 

In the intervening five years, there have been further dips and false dawns and pessimism 

remains. In relative terms, this faltering economic performance has been suffered for so 

long by markets around the world that some are asking whether this is the new norm? 

 

In Asia, the new Chinese premier Li Keqiang pledged to work with Barack Obama to forge 

"a new type of relationship" for the sake of peace in the Asia-Pacific region, stressing the 

common interests between the world's top two economic powers. 

 

"Our government will work with the Obama administration to work together to build a new 

type of relationship between great countries," Li told reporters at a news conference at the 

end of the annual session of parliament. 

 

"China and the United States should have sound interactions in the Asia-Pacific region and 

starting from this we can move to build a new type of relationship between powers," he 

said. 

 

At the same time, developments on the Korean peninsular are in the world’s headlines with 

great uncertainty as to the outcome. 

 

At UFL we are very much a ‘glass half full’, rather than ‘half empty’ organisation and our 

optimism is reflected in the developments that we continue to make as reported in this issue 

of Service Without Boundaries, which also includes information about developments in the 

international freight and logistics business that may affect you in your daily work. I hope you 

enjoy the content of the latest issue and always welcome any comments or feedback on the 

contents.



 

LATEST NEWS 

UFL on the move in Xiamen and Suzhou 

We have enhanced our coverage of China’s coastal manufacturing regions with the opening 

of a new group airport office in Xiamen, Fujian province, one of the country’s most important 

commercial centres. 

 Read more 

A good day’s work at Dalian 

Our staffs are always willing to go that extra mile for our clients – as staff at UFL Group 

(UFL) brand Dalian China Express International Transportation recently showed when they 

dismantled part of Dalian Zhoushuizi International Airport (DLC) to get a cargo moving! 

 Read more 

Family invited to Group’s 45th birthday gala 

There is growing excitement at the preparations for a special weekend in September when 

the global UFL family will gather in Hong Kong at the UFL Worldwide Conference 2013. 

 Read more 

It’s good to talk 

More than 50 members of UFL’s family from Hong Kong and China met for the two-day 

China Meeting in Yantai, China, where they exchanged ideas in what was a relaxed and 

productive atmosphere. 

 Read more 

UFL shows off its multimodal solutions in Munich  

The UFL Group (UFL) will join its local German partner, alpha trans Luft- und 

Seefrachtspedition to show off its multimodal freight transport and logistics services at the 

Transport Logistic Exhibition, being staged 4-7 June at the New Munich Trade Fair Centre.  

 Read more 

 



 

INDUSTRY SECTOR FOCUS 

Pretty as a picture in Singapore 

UFL Singapore’s latest division, the newly-created ArtSafe, is setting the standard for fine arts 

storage in its new Changi South facility. However, it is more than just a static storage site – the 

facility contains an exhibit space for the showcasing of artwork by local artists. 

 Read more 

 

 

 

 

 

NOTA BENE 

Brussels’ proposals on mega-trucks face opposition 

A proposal by EU legislators to allow mega trucks on the Union’s highways is being fought by 

a UK-based rail freight lobby group, which wants to limit trucks to 18.75 metres length and 44 

tonnes for international transport.  

 Read more 

Mixed fortunes on the quayside 

As a global network, the UFL Group has witnessed mixed fortunes in its exposure to 

industrial relations in two of the most important transport markets in the world over recent 

weeks. 

 Read more 

How real is the near sourcing trend? 

The received wisdom in many global boardrooms is that near sourcing, the process of 

transferring manufacturing from Asian and other developing countries to those nearer 

Western markets, is the next big thing. 

 Read more 

What if the Suez Canal shuts … again? 

The uneasy political situation in Egypt has again raised fears that the Suez Canal could be 

blocked. Riots in Port Said were, arguably, too close for comfort for those shipping lines 

dependent on the Suez Canal. 

 Read more 

 

 



 

 

EU 100% air cargo screening kicks off 

From April 29th, 2013 all air cargo leaving the European Union must undergo security 

screening, by such means as X-ray or sniffer dogs, unless the shipper is a certified "Known 

Consignor". 

 Read more 

Asian Gypsy Moth regulations in force  

Exporters sending cargo into North America from Asia this summer need to be aware that the 

US Department of Agriculture and Canadian Food Inspection Agency have jointly issued 

Asian Gypsy Moth (AGM) regulations for vessels arriving at North American ports.  

 Read more 

 

 

For more information on any of the articles in this issue of Service without Boundaries, please 

contact your local UFL office, and make sure you follow the daily news updates, which appear on 

our website. 

www.ufreight.com 

 

 

http://www.ufreight.com/


 

UFL on the move in Xiamen and Suzhou       Back to Index 

We have enhanced our coverage of China’s coastal manufacturing regions with the 

opening of a new group airport office in Xiamen, Fujian province, one of the country’s most 

important commercial centres. 

 

UFL’s Xiamen office has relocated to a new office location in the Shengtong Centre at 

Xiamen airport to allow easier access for customers and staff and is home to two of the 

company’s brands, Dalian China Express and U-Ocean. 

 

We have also strengthened our presence in Suzhou, with the move of one of our liaison 

offices to the Suzhou New Int'l Business Center.  The new office is home to U-Freight 

China, one of a number of UFL brands operating in China. 

 

We are committed to the ongoing development of our network in China. Competition in the 

marketplace is ever-increasing and this relocation to a new, larger office will help U-Freight 

China to keep up with the steady increase in demand for its services. 

 

The move will also serve to strengthen our position through the Yangtze River gateway, 

where UFL brands already operate from multiple locations, including two in Suzhou. 

 

We know that China has entered its second phase of its economic and industrial 

development and we are anxious to maintain the same breadth and range of services that 

have been available throughout China to our clients in Xiamen. 

 

ends 

 Back to Index 



 

A good day’s work at Dalian                         Back to Index 

Our staff are always willing to go that extra 

mile for our clients – as staff at UFL Group 

(UFL) brand Dalian China Express 

International Transportation recently 

showed when they dismantled part of 

Dalian Zhoushuizi International Airport 

(DLC) to get a cargo moving! 

 

Of course, they were doing it with 

permission. Our client was receiving a 

consignment from Europe on-board a 

chartered Antonov AN-124, made up of seven items, which weighed 66 tonnes in total and 

included two 30.5 m oil pipes. This consignment could not be moved from the apron without 

negotiations with airport managers to temporarily remove some airport guardrails to allow 

the ultra-long flat-bed truck moving the cargo to make a turn. 

 

The shipment, for a major Chinese off-shore oil company, required five vehicles, including 

an ultra-long flat-bed truck for the pipes, a 70-tonne crane and other trucks, to handle the 

unloading of cargo directly from the AN-124 freighter at the apron of DLC airport.  

 

Naturally, UFL staff replaced the airport guardrails safe and sound after the shipment 

moved off the airport. 

 

ends 

 Back to Index 

 



 

Family invited to Group’s 45th birthday gala          Back to Index 

There is growing excitement at the 

preparations for a special weekend in 

September when the global UFL family will 

gather in Hong Kong at the UFL Worldwide 

Conference 2013. 

 

Our UFL partners and colleagues from 

around the world are invited to celebrate the 

Group’s 45th birthday at a gala dinner on 

Sunday, 29 September 2013 in Hong Kong, 

the stunning highlight of a special weekend of workshops and networking between partners, 

colleagues and friends. 

 

Following the success of the introduction of workshops at the UFL Worldwide Conference 

2011 and 2012, we will continue to stage three key elements at the Conference this year – 

Presentation: On-stage presentation to all participants; Side meetings: Group break-out 

meetings among various stations or companies on a definite subject or programme; and, 

Workshops with a casual one-to-one discussions on a specific topic or issue. 

 

The three-day event will be hosted at the superb Kowloon Shangri-La, Hong Kong, which 

sits in the city’s famous shopping and entertainment district of Tsim Sha Tsui East. 

 

ends 

 Back to Index 

 



 

It’s good to talk                                     Back to Index 

 

More than 50 members of UFL’s family from Hong Kong and China met for the two-day 

China Meeting in Yantai, China, where they exchanged ideas in what was a relaxed and 

productive atmosphere. 

 

A total of 52 Hong Kong and China station representatives, mainly sales colleagues and 

station personnel, were joined by senior UFL managers Simon Wong, Danny Chau, Steve 

Tse and Amy Wong to go through the meeting’s agenda, which included station updates, 

sales activities/customer cases sharing and the introduction of running programs. Two main 

focuses of the meeting were UFL’s ocean LCL consol programme and Chinese domestic 

air services. 

 

The meeting was a great success, held in a relaxed atmosphere, with good communication 

among stations, generating many interesting ideas, which were exchanged among the 

attendees. It is, indeed, good to talk. 

 

ends 

 Back to Index 

 



 

UFL shows off its multimodal solutions in Munich    Back to Index 

The UFL Group (UFL) will join its local German partner, alpha trans Luft- und 

Seefrachtspedition to show off its multimodal freight transport and logistics services at the 

Transport Logistic Exhibition, being staged 4-7 June at the New Munich Trade Fair Centre.  

 

This German event is probably the biggest transport exhibition in Europe but we are sure 

our presence will be noted by attendees as we return following our debut at the show in 

2011. 

 

Alpha Trans and UFL staff will be available on Stand 123/224, Hall B4.  

 

The Transport Logistic 2013 Fair has established itself as a very important exhibition for 

logistics, mobility, IT and supply-chain management and enjoys global recognition.  

 

It is a marketplace and a source of impetus that brings trade visitors from around the world 

together with exhibitors' innovative, future-oriented solutions. Integrated into the Transport 

Logistic 2013 is Air Cargo Europe, an exhibition and conference for the global air cargo 

business taking place for the sixth time. 

 

ends 
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Pretty as a picture in Singapore                     Back to Index 

UFL Singapore’s latest division, the newly-created ArtSafe, is 

setting the standard for fine arts storage in its new Changi 

South facility. However, it is more than just a static storage 

site – the facility contains an exhibit space for the showcasing 

of artwork by local artists. 

 

For the future, ArtSafe Singapore is looking to organise a 

global team to handle art logistics with participation from 

companies throughout the UFL network.  

 

This may involve the movement of fragile, valuable and priceless art pieces to parks, 

buildings, hotels, museums, art galleries and private collectors around the world.  

 

The service will offer museum/gallery-standard specialised and custom-designed art 

packing and crating; insurance cover; temporary import and re-export customs clearance; 

as well as air-ride transportation where necessary.  

 

TH Ong, managing director of UFL Singapore, said: “We appreciate the power and value of 

the arts; and fully understand that 

nothing short of spotless handling and 

respectful treatment is the only 

appropriate treatment for works of art.  

 

“Service is what makes the difference 

at ArtSafe. Clients can comfortably 

leave all the planning and co-ordination 

of their art storage and shipment to us.” 

 

ends 

 Back to Index 

 



 

Brussels’ proposals on mega-trucks face opposition  Back to Index 

A proposal by EU legislators to allow mega trucks on the Union’s highways is being fought 

by a UK-based rail freight lobby group, which wants to limit trucks to 18.75 metres length 

and 44 tonnes for international transport.  

 

The group, Freight on Rail, also wants a ban on cross-border use of these mega trucks. 

 

Their idea, instead, is that Europe should be promoting freight by rail, in line with its own 

policy, instead of promoting larger trucks on its congested roads. 

 

ends 

 Back to Index 

 

 

 

 

 

 

 

 



 

Mixed fortunes on the quayside                     Back to Index 

As a global network, the UFL Group has witnessed mixed fortunes in its exposure to 

industrial relations in two of the most important transport markets in the world over recent 

weeks. 

 

The welcome news was that in the USA, the International Longshoremen's Association's 

(ILA) membership overwhelmingly approved a new six-year master contract to cover 

approximately 14,500 workers at 14 major ports on the East and Gulf Coasts and lift the 

fears of a portside blockade. 

 

A year of negotiations between officials from ILA and the United States Maritime Alliance, 

representing the employers in the contract talks, concluded with ILA members ratifying 

almost all local agreements on the East and Gulf Coasts, except at the ports of Baltimore, 

Philadelphia and Hampton Roads. Those port areas were permitted to continue negotiating 

local agreements.  

 

At the same times, talks between striking Hong Kong dock workers and the contractors who 

employ them broke off without any immediate progress. The strike over wages and work 

provisions has already lasted more than two weeks, trapping in excess of 120,000 

containers at the port. 

 

Shipping lines diverted cargo to Pearl River Delta ports, as other vessels lay at anchor in 

the outer harbour. 

 

ends 

 Back to Index 

 

 

 

 



 

How real is the near sourcing trend?                 Back to Index 

The received wisdom in many global boardrooms is that near sourcing, the process of 

transferring manufacturing from Asian and other developing countries to those nearer 

Western markets, is the next big thing. 

 

However, an article in Container Insight, published by Drewry Maritime Research, might 

just burst that bubble. 

 

It seems that, while many importers say near sourcing is on the rise, this fact is not being 

reflected in seaborne container cargo volumes.  

 

The case for near sourcing is increasing, as retailers increasingly have a demand for 

custom goods that can be delivered to market faster than from Asia. 

 

Drewry also says that there have been proportionately fewer imports from Asia to North 

Europe and the USA over the past two years, suggesting importers are turning to off 

shoring. However, Drewry counters by saying that in itself doesn't mean the return of 

manufacturing to Europe and the USA – it could just mean that there are fewer factories 

there to close. 

 

Drewry gives the example of Mexico which can respond to US retailers' needs more quickly 

than Asia, and yet that country's container export growth to the U.S. has only been slightly 

higher than the growth of China and other Asian countries over the past few years. More 

likely, the market will see the transfer of production away from China to even cheaper Asian 

countries. 

 

At the same time, Drewry is saying that nearly 150 sailings were cancelled on the 

transpacific and Asia-Europe routes between October and February this year with 

demonstrable effects on freight rates and on the regularity of service provided to shippers. 

Drewry asks whether this practice of cancelling sailings will continue beyond the winter 

months? 

 

ends 

 Back to Index 



 

What if the Suez Canal shuts … again?               Back to Index 

The uneasy political situation in Egypt has again raised fears that the Suez Canal could be 

blocked. Riots in Port Said were, arguably, too close for comfort for those shipping lines 

dependent on the Suez Canal. 

 

Although the arterial trade route is unlikely to close, the possibility cannot be ignored. 

 

There seems to be enough spare vessel capacity to absorb most of the shock of sailing 

from the Far East to Europe via the Cape of Good Hope simply by increasing vessel 

speeds, which means that closure of the Suez Canal now would not be a disaster for the 

global supply chain. 

 

Older freight executives will recall that that Canal has been shut in the past. After the 1967 

Six Day War, the waterway was closed by an Egyptian blockade until 1975. Fourteen cargo 

ships remained trapped in the canal for over eight years. 

 

ends 

 Back to Index 

 



 

EU 100% air cargo screening kicks off               Back to Index 

From April 29th, 2013 all air cargo leaving the European Union must undergo security 

screening, by such means as X-ray or sniffer dogs, unless the shipper is a certified "Known 

Consignor". 

 

To be a "Known Consignor", shippers will be required to be registered in the EU country 

database by applying to the applicable EU country's Aviation Administration who will be 

responsible for approving the shippers. 

 

The current system of becoming a self-certified "Known Consignor" through a signed 

security declaration with a regulated agent/freight forwarder will cease and those shippers 

will lose their known status unless they are registered in an EU country database. 

 

ends 
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Asian Gypsy Moth regulations in force               Back to Index 

Exporters sending cargo into North America from Asia this summer need to be aware that 

the US Department of Agriculture and Canadian Food Inspection Agency have jointly 

issued Asian Gypsy Moth (AGM) regulations for vessels arriving at North American ports.  

 

The agency says that the risk of introduction of AGM into North America from Far East 

Russia, Japan, Korea, and Northern China is high for 2013.  

 

Asian Gypsy Moth is a serious pest that can be carried on the superstructure of ships and 

cargo. Moth populations are prevalent in some seaport areas in the Far East of Russia, 

Japan, Korea, and Northern China. If introduced, AGM would pose a significant risk to the 

North American plant resource base, businesses that rely on plant resources, and to 

market access. Vessels must arrive to North American ports with required pre-departure 

certification and free of AGM. 

 

Arrive with AGM life stages present on board a ship and it will be ordered into international 

waters to mitigate risk of introduction. While it is the responsibility of the shipping lines to 

meet all requirements for entry to the U.S. and Canada for freedom from AGM and other 

pest concerns, shippers must play their part in eradicating any chance of such creatures 

being present in a shipment. 

 

ends 
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