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Watch this space 

 

Welcome to the seventeenth edition of 'Service Without Boundaries', UFL's customer 

newsletter. 

 

The recent announcement by the world's three largest container shipping lines to create an 

alliance to join forces and jointly run schedules in the Asia/Europe, transpacific and 

transatlantic trade lanes came as a surprise to UFL, as well as the shippers that we serve, 

and has led to much debate. 

 

We await to see whether the new initiative gets the full approval of the regulatory authorities, 

but have always believed that market forces should be the primary stabiliser, rather than 

formal or informal arrangements between the lines. 

 

A healthy and competitive container shipping industry with appropriate capacity is key to 

oceanfreight business. So we are hopeful that if the P3 east-west service network initiative 

to be implemented by Maersk, CMA CGM and MSC in the second quarter of 2014 is 

successful, it will help to create efficiencies and bring greater certainty to a very uncertain 

liner shipping environment. We hope those efficiencies benefit our clients too. 

 

We trust that the alliance will not damage free and fair competition on the three trade lanes 

and doesn’t contribute further towards a lack of service differentiation in container shipping. 

 

Staying with oceanfreight, Ocean Shipping Consultants recently said that 22,000 teu 

capacity ships are likely in a few years and even those of 24,000 will not be far behind.  

 

Dramatic vessel upsizing has been a feature of container shipping for some time with some 

considerable debate about the destabilising effect that the introduction of such capacity has 

on the marketplace. 

 

The fact that three of the lines that are at the forefront of recent developments in ship 

capacity increases are now behind an initiative to pool that capacity might bring a wry smile 

to some faces.  

 

 



 

 

‘Watch this space’ has never seemed like a more appropriate piece of advice for readers of 

Service Without Boundaries. I hope you enjoy the contents of the latest issue, on which we 

always welcome any comments or feedback.



 

LATEST NEWS 

China meeting builds team spirit  

UFL's 9th meeting of its China Group was held in Guangzhou at the end of last month. 

 Read more 

On the move in Rotterdam  

U-Ocean, UFL’s oceanfreight forwarding brand has been on the move in The Netherlands, 

with U-Ocean Rotterdam relocating to a new office/warehouse facility. 

 Read more 

Multimodal solutions on display in Munich  

UFL joined our local German partner, alpha trans Luft- und Seefrachtspedition to show off 

our multimodal freight transport and logistics services at the Transport Logistic Exhibition, 

held in June at the New Munich Trade Fair Centre. 

 Read more 

ArtSafe now online 

U-Freight Singapore’s latest division, the newly-created ArtSafe, has launched its own 

website mainly designed for promoting the company’s art storage and exhibition hall locally 

as a starting point to gain more experience and expand globally in due course. 

 Read more 

Change of name for Chinese offices  

Since the start of June, UFL Beijing and Tianjin have operated under the names of 

"U-Freight (Shanghai) Limited Beijing Branch" and U-Freight (Shanghai) Limited Tianjin 

Branch “respectively. 

 Read more 

On the move in Melbourne  

In Australia, our partner Seaway Logistics has moved to a bigger and brand new branch 

office in Melbourne with increased warehousing. 

 Read more 

 



 

TRADE SECTOR FOCUS 

Latin America markets developing nicely  

UFL continues to see good growth for the range of worldwide scheduled ocean and airfreight 

services it offers for the growing markets of Latin America, all of which are witnessing increased 

domestic demand for finished goods from the world’s major manufacturing areas.  

 Read more 

 

 

 

 

 

NOTA BENE 

Enhancing Hong Kong’s air cargo RAR Scheme  

From July 15, 2013, Hong Kong's Civil Aviation Department (CAD) has said that 

enhancements are being made to its air cargo security regulated agent regime (RAR) at 

Hong Kong International Airport (HKIA), in accordance with security standards set forth by 

the International Civil Aviation Organization (ICAO). 

 Read more 

EU to ease customs formalities  

The European Commission has outlined some changes to customs formalities in ports in an 

effort to help shift EU transit cargo from congested highways to under-utilised short sea 

shipping lanes.  

 Read more 

ISF liquidated damages now enforced in USA  

In the USA, on July 9, CBP (U.S. Customs and Border Protection), began the full 

enforcement phase for ISFs (Importer Security Filing). 

 Read more 

TT Club calls for improved container packing standards  

Higher levels of training to maintain and improve the expertise of those employed by 

shippers, consolidators, warehouses and depots to pack containers is now a primary 

objective of a number of current industry initiatives. 

 Read more 

 



 

 

New container design trials successfully  

A new ISO container design that allows a unit to be used either as a standard forty foot (feu) 

or twenty foot (teu) container has completed its maiden voyage. 

 Read more 

 

Anyone who has any questions about the items contained in this newsletter should get in touch with 

your UFL office. Please visit our website on a regular basis for more items of breaking news. 

www.ufreight.com 

 

 

http://www.ufreight.com/


 

China meeting builds team spirit                    Back to Index 

 

UFL's 9th meeting of its China Group was held in Guangzhou at the end of last month. 

 

Among many topics discussed was a progress report on developments to our information 

management system, AFSA 2; an update on our logistics hub in Shanghai International 

Airport; a review of our oceanfreight consol programme and related US customs and 

security filing developments; as well as developments to sales and customer service 

activities. 

 

Special guest Terence Tsang from U-Freight America gave the assembled audience on 

overview of the development of our presence and services in Latin America. 

 

Participants particularly appreciated the opportunity to share experiences about a number 

of projects completed recently and there was plenty of positive energy shared during the 

two-day meeting. 

 

ends 

 Back to Index 



 

On the move in Rotterdam                          Back to Index 

U-Ocean, UFL’s oceanfreight 

forwarding brand has been on the 

move in The Netherlands, with 

U-Ocean Rotterdam relocating to 

a new office/warehouse facility.  

 

The new station is based at: 

Dotterbloemstraat 25; 3053 JV 

Rotterdam; The Netherlands. T: 

+31 - 10 416 98 45 F: +31 - 10 

472 02 68 E: 

cdehaan@ufreight.com 

 

The Rotterdam facility complements the U-Freight Holland operation, which is based at 

Amsterdam’s Schiphol Airport and enables UFL to offer a complete range of freight 

forwarding services through its two stations in The Netherlands. 

 

U-Ocean’s new warehousing and forwarding facilities in Rotterdam can be used for the 

storage and onward transport of cargo and for the stuffing and stripping of containers.  

 

Value-added operations in Rotterdam include customs brokerage, fiscal representation, 

airfreight import and export consolidation, distribution, warehousing, pick and pack, bonded 

and free storage, A.O.G. shipments, oceanfreight LCL and FCL, trucking, groupage and 

dedicated, on-board courier and security transport. 

 

UFL is moving strategically within Europe to provide its global network with comprehensive 

support in the world’s largest single market.  There are wholly-owned operations in the UK 

and Holland, plus long-standing and exclusive partners in Belgium, France, Germany, 

Greece, Ireland, Italy, Portugal, Spain, Switzerland, Scandinavia, as well as Central and 

Eastern Europe. 

 

ends 

 Back to Index 



 

Multimodal solutions on display in Munich           Back to Index 

UFL joined our local German partner, alpha trans Luft- und Seefrachtspedition to show off 

our multimodal freight transport and logistics services at the Transport Logistic Exhibition, 

held in June at the New Munich Trade Fair Centre. 

 

This German event is probably the biggest transport and logistics exhibition in Europe but, 

having returned following our debut at the show in 2011, we are certain that our presence 

was noted by attendees.  

 

It is a marketplace and a source of impetus that brings trade visitors from around the world 

together with exhibitors' innovative, future-oriented solutions. Integrated into the Transport 

Logistic 2013 is Air Cargo Europe, an exhibition and conference for the global air cargo 

business, which took place for the sixth time. 

 

ends 

 Back to Index 

 



 

ArtSafe now online                                Back to Index 

Further to the article that appeared in issue 16 of our newsletter.  

 

U-Freight Singapore’s latest division, the newly-created ArtSafe, 

has launched its own website mainly designed for promoting the 

company’s art storage and exhibition hall locally as a starting point 

to gain more experience and expand globally in due course. 

 

ArtSafe is setting the standard for fine arts storage in its new Changi Airport facility and the 

facility also contains an exhibit space for the showcasing of artwork by local artists. 

 

Please visit the new website at www.artsafesg.com for more information. 

 

ends 

 Back to Index 

 

http://www.artsafesg.com/


 

Change of name for Chinese offices                 Back to Index 

Since the start of June, UFL Beijing and Tianjin have operated under the names of 

"U-Freight (Shanghai) Limited Beijing Branch" and U-Freight (Shanghai) Limited Tianjin 

Branch " respectively.  

 

Also in China, Jenny Yao has transferred to be sales manager of U-Freight Guangzhou 

Limited and will be handling all air and oceanfreight sales activities. Jenny would be happy 

hear from shippers that need to send shipments through and her team are happy to work 

with you and have your continued support as usual. 

 

ends 

 Back to Index 

 



 

On the move in Melbourne                          Back to Index 

In Australia, our partner Seaway Logistics has moved to a bigger and brand new branch 

office in Melbourne with increased warehousing. The new address is as follows: 

 

Seaway Logistics Pty Ltd 

47 Translink Drive 

Keilor Park Vic. 3042 

Ph: +613 8340 6300 

Fax: +61 (0) 3 8340 6399 

Website: www.seaway.com.au 

 

ends 

 Back to Index 

http://www.seaway.com.au/


 

Latin America markets developing nicely             Back to Index 

UFL continues to see good growth for the range of worldwide scheduled ocean and 

airfreight services it offers for the growing markets of Latin America, all of which are 

witnessing increased domestic demand for finished goods from the world’s major 

manufacturing areas.  

 

Our sea-air operations offer regular and direct consolidation services from Asian ports, as 

well as North America and Europe, to US West Coast ports before transfer to air freight 

services to the key gateways into the countries of Latin America, especially Brazil as it 

gears up for World Cup in 2014 and Olympics in 2016. Services over the US East Coast 

travel via Miami, the world’s entry port into Latin America. 

 

We believe that few rival forwarders deliver such convenient scheduled sailings between 

Asia and Latin American destinations over key US gateways to Brazil and there is a lack of 

direct air services from China to Latin America. This causes poor transit times, high costs 

and risks of cargo damage, as well as security problems. Direct oceanfreight services are 

also in limited supply, have long transit times and limited options for urgent shipments or 

small orders. 

 

Our growing network of partners in Latin America continue to invest in their respective 

markets and all of these developments will add impetus to UFL’s forwarding and logistics 

activities in this region. 

 

We offer the full range of air and sea freight import and export services for markets in Latin 

America and there are numerous opportunities to expand this traffic in the future. UFL’s 

future throughout the Americas is very bright.  

 

ends 

 Back to Index 

 



 

Enhancing Hong Kong’s air cargo RAR Scheme      Back to Index 

From July 15, 2013, Hong Kong's Civil Aviation Department (CAD) has said that 

enhancements are being made to its air cargo security regulated agent regime (RAR) at 

Hong Kong International Airport (HKIA), in accordance with security standards set forth by 

the International Civil Aviation Organization (ICAO). 

 

The adherence to the new ICAO air cargo security standards will necessitate the extension 

of the application of the RAR to cargo carried on all-cargo aircraft at the airport.  

 

After consultation with the air cargo industry representative bodies including the Hong Kong 

Shippers' Council (HKSC), Hongkong Association of Freight Forwarding and Logistics 

Limited (HAFFA) and Carrier Liaison Group (CLG), the Requirement Document for 

Consignor has been developed to further strengthen the supply chain security process by 

regularising the aviation security requirements to be complied with by consignors. 

 

The Requirement Document for Consignor sets out the details of cargo operations of each 

consignor for compliance with the RAR. The Regulated Agent Security Programme, which 

forms part of the Application for Registration as Regulated Agent, lays down details of 

cargo operations of each regulated agent for compliance with the RAR. 

 

As a continuous improvement process to further enhance the security integrity of the air 

cargo supply chain, the Civil Aviation Department of the Government of the Hong Kong 

Special Administrative Region will continue to communicate with the relevant stakeholders 

in the air cargo community to introduce additional air cargo security measures as 

appropriate in the Requirement Document for Consignor and the Regulated Agent Security 

Programme. 

 

ends 

 Back to Index 

 



 

EU to ease customs formalities                      Back to Index 

The European Commission has outlined some changes to customs formalities in ports in an 

effort to help shift EU transit cargo from congested highways to under-utilised short sea 

shipping lanes.  

 

The EC stated that: Streamlining existing customs procedures at ports in the European 

Union and separating EU goods from non-EU cargo for ships moving beyond the continent 

are two ways the European Commission hopes to improve shipping in Europe, revealing 

that currently, a third of all freight travelling in the European Union is transited on ocean 

vessels, but half of all freight is carried on the roadways.   

 

An official press release stated that many in the freight business complain that they are 

forced to send goods by road because a heavy administrative burden causes long delays in 

ports and makes shipping unattractive. Ships can sometimes wait for hours or even days in 

ports for customs clearance. 

 

The EC thinks these two changes will be a big step toward putting the maritime industry on 

the same level with other forms of transportation and says that these customs measures 

are complementary and will further improve the efficiency of services through Europe's 

ports. 

 

ends 

 Back to Index 

 

 



 

ISF liquidated damages now enforced in USA        Back to Index 

In the USA, on July 9, CBP (U.S. Customs and Border Protection), began the full 

enforcement phase for ISFs (Importer Security Filing). 

 

An ISF is required for cargo arriving by vessel at an ocean port within the U.S.A or its 

territories.  One is needed for each US Harmonized code up to the 6 digit level.  Almost 

all of the 10 importer supplied data elements are required 24 hours prior to vessel departure.  

However, operational considerations such as container loadings and vessel cutoffs will add 

additional time to CBP requirements. 

 

Liquidated damages fines of $5,000 per violation with a maximum of $10,000 per ISF will 

be levied on non-compliant importers and carriers. 

 

UFL also notes that enforcement actions will not apply to goods transiting but not remaining 

in the USA, including goods moving on IE (Immediate Export) shipments or T& E 

(Transportation and Exportation Bond) shipment moves and FOB (Freight on Board). 

 

The ISF Regulations (also known as the 10+2 Rule), took effect January 26, 2009. The 

regulations mandate that timely and accurate ISF filings are the responsibility of the 

importer of record. 

 

Our advice to importers is to make sure you have accurate data and ensure that errors are 

fixed and retransmitted with the correct data. You should also continue to impress upon 

your suppliers the need to provide the necessary information in a timely manner. Do not 

ship until your ISF has been filed and confirmed, as failure to provide correct information in 

the time and manner described in the regulations can be very costly. 

 

Until now CBP has been applying its "measured, common sense approach", exercising the 

least-punitive measures to obtain full compliance by focusing on non-filers and parties 

making numerous errors, as well as evaluating non-compliance on a case-by-case basis, 

whilst offering training and outreach programs for ISF filers. 

 

 

 

 



 

More information is available on the CBP's website: 

http://www.cbp.gov/xp/cgov/trade/cargo_security/carriers/security_filing/ 

 

ends 

 Back to Index 
 

 

 

 

 

http://www.cbp.gov/xp/cgov/trade/cargo_security/carriers/security_filing/


 

TT Club calls for improved container packing standards                                 

 Back to Index 

Higher levels of training to maintain and improve the expertise of those employed by 

shippers, consolidators, warehouses and depots to pack containers is now a primary 

objective of a number of current industry initiatives. 

 

This comes as no surprise as the consequences of unsafe and badly secured cargo are 

serious. 

 

According to freight transport insurer TT Club, some 65 percent of all its claims feature 

cargo loss or damage and of these over one-third result from poor packing. 

 

TT Club and Exis Technologies have come together to develop CTUpack e-learning™, an 

online training tool for those involved in the loading and unloading of containers or Cargo 

Transport Units. 

 

Designed and produced by Exis Technologies on the initiative of TT Club, and with its 

financial investment, the CTUpack e-learning™ course is aligned with International Labour 

Organisation/International Maritime Organisation/United Nations Economic Commission for 

Europe guidelines for packing containers. Beginning with the foundation course, which will 

be launched later this year, it will be comprised of modules that include topics such as 

cargo or transport and elements that are the equivalent of lessons, covering areas like 

forces and stresses. 

 

In the future, the course will evolve to reflect developments and updates to the ILO 

guidelines and there is a capacity for additional modules to incorporate cargo specific and 

more advanced training elements. 

 

The CTUpack e-learning™ foundation course will be available for the web or intranet, in 

both cases providing administrator functions for setting up and monitoring students’ records. 

There will also be a version that is compliant with SCORM, the internationally recognised 

collection of standards and specifications for web-based e-learning, for use within standard 

learning management systems. 

 

 



 

 

Peregrine Storrs-Fox, TT Club’s Risk Management Director, commented: “CTUpack 

e-learning™ follows the well-established IMDG Code e-learning training course from Exis, 

which is also sponsored by TT Club. Both courses are relevant to the risk management 

approach that the Club has always fostered within the global freight transport community. 

As in other operational sectors of the industry, training is clearly the number one loss 

prevention measure and, if adopted as a core feature of an operator’s culture, can greatly 

reduce the number of claims that we see each year.” 

 

ends 
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New container design trials successfully             Back to Index 

A new ISO container design that allows a unit to be used either as a standard forty foot (feu) 

or twenty foot (teu) container has completed its maiden voyage. 

 

The Tworty Box, consisting of two TEU containers that can be linked together to form a 

single FEU unit, was successfully shipped from Hamburg, Germany to Montreal, Canada. 

 

ends 

 Back to Index 

 


